CONFIDENTIAL

HEABC

HEALTH EMPLOYERS
ASSOCIATION OF BC

2022 - 2025

Health Services & Support Facilities
Subsector Collective Agreement:
Summary of Changes

September 2022



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022

Table of Contents
Prea@mbIe ... 9
COVEE PAGE....ee ettt e et es 10
Memorandum Of AGIrEEMENT......cc.curiieuririeeirir ettt sttt ettt et s et assetstaeaes 10
GENEral HOUSEKEEPING ......vuvieeiecriciieiieieteie ittt aese s se bbbt secases I
Gender NeUtral LANGUAZE........ccc.cu it setseese s esese e ssesesesesseesesessesesesessensassees I
Article 1.01 = Preamble........ et ssssssssas s saens 12
Article 2 — DefinitioNS ...ttt s st sans 12
2.0X  WorkSafeBC and WECB........coieicicrnicrninereeseiesseesetesssesesesssssssessssesssssssssessnssessens 12
Article 3 — General CoONItIONS ..ottt ssesessesesstsess et ssesessesesesassesassssaces 13
3.0l Effective and Terminating Dates ........ccccevveururirineeurinieeieireeeieiseseeieestee et esse e sene 13
Article 4 — No-Diserimination-Respectful Workplace............cooceeverceninenccnnenccrerceenecceeneenes 13
401 NO DiSCrimINAtiON......ccucuiuieiiiiiiciieicieeteeteeseeseeaese e ssesessssessesssssssssessssssssns 13
4.02  No Bullying or Harassment..........cceccuecneeeneeenecineeineeineseesesessesessesessesessesessessssesssscsssseneens 13
Article 4 — No-Diserimination Respectful Workplace..............cccevenecnencinencenencnecrecrecenecneenes 14
4.03  ComPplaints INVESTIGAtION.....c.covueureurereucrreuetreeetresetsesetseaetseseasesessesessesessesessesessesessesssesesssasssacens 14
Article 5.03 — Union Check-Off.........oiciciiciciiciicieeeseeseesssessssessssessssssssssssssens I5
5.03  Union Check-Off........iiiciciiciieiieieiieiiessessesssessssssssesssssssssessssssssssssssens I5
Article 5 — Union Recognition and Rights.........ccccverrncenincccercccetreceetseceeeseee e sseeseseesenenes 16
5,04  INAUCTION....cucuieiceiceicectici ettt sttt sttt sttt st s seeaens 16
Article 5 — Union Recognition & RIGhLS ..ottt 17
5.14 Dedicated ShOP StEWArdS .......c.ccouicurincunicrriereericieeesetesetereeeseeeseeessesesessessssessesssssaees 17
ATticle 7.05 — UNIfOIMS.....ociiiiiciiiicieciiccteteeseesesesese e ssesesssssssssesssssssssesssssssssssssasssans 19
7.05.03UNiIform AllOWANCE..........ccuiieicricriciicricrieisessesse s sssesessssssssssssssssesssssssssssssens 19
7.05.04Trades and Industrial Safety Protective FOOTWEAr........c.cccvuvcureveurencunencrrecrnicrneenecnenes 20
Article 7 — EMPIOYEr PrOPerty ... ciciecinectrecesecisectseesseaessesessesessesessesessesessesessessssssssssasssnces 20
7.06  EMPIOYMENE EXPENSES......ouiiuiiricriciicreicreeeseesetesseesetesesesetsesesaesssessssesessesssnessassesaens 20
Article 9 — Grievance ProCedure........ et sssssssssssssscssssens 21
9.09.02ROSLEN ...ttt bbb bbb bbb bbb 21

Page 2 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022

Article 10 — EXpedited Arbitration ..........ccccececcurirenceirenceeieiseceiseseesesetsesesesessesesesesseesesesseseaesessenenes 21
[O.01  ROSTEE ..ttt a bbbt bbbt nas 21
ATFLICIE 11T = ArDITration ...ttt bbbttt s et s saes 22
[1.01 Composition of Board ...........cnceccciseeecseessesessesessesessesesseaessesessesessesesns 22
[1.02 Dismissal/SUSPENSION. .......c.cuiuiuiiiiiiiiiiciiic e sssss s sssssaes 23
Article 12.03 — Letters of EXPEeCtation........c.covvceurirerceurineeieieineceaetseesesetsesesesessesesesesseesesessesesesesseneaes 24
[2.03  Letters Of EXPEeCLatioN.......cco e eeseesesesseseaesessesesesessesesesessesesssesseneaes 24
Article 13 — Probationary Period.......... e ssesessesessessssssesssssssenees 24
Article 14 — Promotion, Transfer, Demotion, REIEASE. ..o oo eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeseeeeeseesaeseens 25
[4.11  Seniority Bates HOUPS ...ttt sseaeans 25
Article 14 — Promotion, Transfer, Demotion, Release............cccoooevieniiirincirincrricinecrnicirecnicnenens 25
4,12 POFTability ...c..ccueeiiciiciiciicieitctccccese et sse s s s ssssesssanas 25

[4. 12,01 Probation........ciiniiciiciiciicieeieesesieesesessesesesesssssssessssssssssssssessssssssssssssens 25
[4.12.02  Portable BEnefits........coocecirecincciricirecireceeciecteciseceseessesessese e sseses e seeseseesesseaens 25
[4.12.03  SENMIOTILY ..evueureuerencireecieieieetses ettt ettt sttt s sese st s st st s e st s saessaes 26
ATLICIE 14.15.03 — SENIOTILY ...vueuieeuciiecireeeereeirecireetrect ettt ss et ssese st sseae st st sesasssaes 27
[4.15.03  SENIONILY .ottt ettt sesseneaes 27
Article 16 — Job Postings and APPlICAtioN .........ccccueueeeceueireneeeninenceieerecicetsecseseesesesesesseesesessesesesessenenes 27
16.01 Job Postings and APPlICAtIONS ........ccccueueureucerecireicireieireetseectsesesseseasesessesessesesseaesseaessesessesenns 27
16.02 Change to Start and Stop Times, Days Off and Department ..........cccecoevecurecerccerennen. 28
16.03 Job Posting Process and Regional POSINGS..........coccuieurecinecinccinecinecireeineneseeessesessennne 29
Article 16.04 — Placment ProCess ........iiciiciiciiciecsccncesesesesesssessesssssssssssssssssssssssscssssens 30
16.04  Placement ProCess .........iniiiciiciniciciecieeseseseesesesessssessssesessessssesssssssssessssssesns 30
Article 16 — Job Postings and APPlICAtioNS .......cccceueeecrurirenceuninenceieireecetseesesessesesesesseesesessesesesessesenes 30
16.06 Applications from Absent EMPIOYEES........cocuerecirecinccinicirecireeireeirecsseacsseaessesessesenne 30
Article18:01—Employer's Noticeof Fermration ... 31
18:01 Employer’s Noticeof Termration. ... 31
Article 18.02] — Employee’s Netice-of Termination of Employment..........c.coocoeinncvcnnncccnenenes 31
Article 19.02.04 — JOD Fairs ...ttt ettt s sseneaes 31
[9.02.04  JOD FalIS cucecueeieceectreececertctcct ettt sttt sttt 31
Article 19 — Scheduling ProViSions........... ettt ettt et ssaeaes 32

Page 3 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022

19.04 Extended Work Day/Compressed Work Week Memorandum ..........ccccoceuvevccueenencnee 32
Article 20 — Hours Of WOrK ...t ssssssssesssssssssssssssssssens 33
20.02  HOUIS Of WOTK....ouiuieuiiirieinieniereicieieseieseesese et setaesssssessssssassssaessssesssassesaessnsssncns 33
Article 20.03 — Rest and Meal Periods.........c.cceeecunicinecinecinicinecireesseciseesseessesessesessesessesessssessesees 33
20.03 ReSt and Meal Periods.........cccucuiveuincunincricreiereiereiessieseteseseseeesesesssessssessssessssssssnssssnces 33
Article 20.06 — Standard/Daylight Savings Time Change..........ccccceuveveerirenceuninenceinereneeeeseeeseenenenes 33
20.06 Standard/Daylight Savings Time Change ........cccoverrreenencncneneneeerereceseseeseeseseseseeene 34
Article 22 — Shift, Weekend and Trades Qualification Premiums..........ccoooveveeeeienenveeereeenrenneeenenns 34
AFLICIE 23 — Call BACK ..ttt ettt st bbbttt s et as s saens 34
Article 25 — On-Call DIfferential.........c.coceecrecirecnecirecirecrecireceecieesseesseesseessesessesesseseseesesssseseesens 35
Article 26 — Transportation AlIOWaNCE. ...t sseese e ssesesesesseneaes 35
Article 27 — Statutory HoOlIays ...ttt tseese s sseese e ssesesesessenenes 36
27.01  Statutory Holidays.......ccocerueeeceirirecceeicccriccictiecieteteeseeseeseseasesese s s e sesens 36
Article 28.01 — Vacation ENtItIEMENT .........cceiiiiieciricireceecteceecteeteesseeseessesessesesseseseesesseaeseaees 36
28.01  Vacation ENLItIEMENT ...ttt stesete s tsese s esessssesesaesesaessasssaces 37
Article 28.03 — Vacation Period ...........icneciricinecinccieceseesseessesessesesseessesessesessesessssessssssssaens 38
Article 28.10 — Part-Time EMPIOYEES ..ottt ssesesesessenenes 39
28.10 Part-Time EMPIOYEES ..ottt s e sesene 39
Article 29 — Compassionate Bereavement LeaVve .........ccccrecinencinecinecececieesseeseeesseeseenens 39
Article 30 — SPECial LEAVE ...ttt sttt sttt sans 40
Article 31.03 — Sick Leave, WCB, INjury-On-Duty ..........ccceceeureeurieurenerreerrieirenerseeeseesseesseesseessenens 4]
Article 31.04 — Leave — Workers’ COMPENSALION .....c.c.cuveeururerecucunerecnceeerencseseesesesesssseesesesseseaesessesenes 41
31.04 Leave — Workers’ COMPENSALION .....ccceureeueurerecucuniricaeenereeseseaseseseseaseesesessesesesessesescsesens 41
Article 31 — Sick Leave, WCB, INjury-On-DULY .......ccccoereerrnenneccrerenceetseneesseseesesesseesesesseenes 41
3102 Other ClaimS....ccccieececcieeiecieeieetseaesseae sttt st ssese st ss e sstsesesaesseaessasssaces 41
Article 31.13 — Part-Time EMPIOYEES ...ttt ssesesseaesesaens 42
31.13  Part-Time EMPIOYEES ...ttt s sens 42
Article 34.04 — Unpaid Leave — Union BUSINESS........ccoueuiveeirirencereccetreccetrecseeeseesesesseseseseesenenes 42
34.04 Unpaid Leave — Union BUSINESS ........ccoceurirereeinirencciniriceininecseiseseeseieeseesesesseesesessesesesesens 42
Article 34 — Leave — UNPaid.......c.ccicineciicieciecieciseeesesessesessesessesessesessesessesessesessssessssssssassssasssacss 43
34.05 Unpaid Leave — Public Office and Indigenous Governing Entities.........ccccccceveveurucuncnce. 43

Page 4 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022
Article 34 — Leave — UNPaid......co et seaseesesesseesesesseesesessesesesessessassessenenes 44
34.06 Unpaid Leave — Part 6 of the Employment Standards AcCt ...........cceeeveveeueurenccueerenccuennene 44
Article 35 — Maternity and Parental Leave..........ccccirecenecinecenecreeineciecieessesesseessesesseseseeaessenens 44
35,01 MAternity LEAVE .....cucueuececiceciccicectcctcactseeteaets ettt st st s st ssessssase st s e s saens 44
35.02 Maternity Leave AlIOWANCE........coceuiureeineeirieeeeinecieectseaessesessesessesessesessesessesesssaesssnssssaces 45
35.03  Parental LEaVe.......iiiiccict ettt saens 45
35.04 Parental Leave AllOWaNCe...........ciiiiniciriciiciciecteeseeseseseesesessssessssssssssssssssssens 46
35.05 Benefits CONLINUATION......c.cocueuiucureucieicirecirectreetseseeseseasese sttt sttt s esessescssasesseaesessssaces 47
35:06 DeemedReSISATEION. ... 47
35.067 Entitlements Upon RetUrn to WOrkK ........cccecnccinecenecrneeeneceneesseeesesessesesseessesessesens 47
Article 36 — Adeoption-Leave Sexual and Domestic Violence Leave..........ccoovvceurinenccnenencccenenenes 48
Article 37 — Occupational Health and Safety ... 48
37.01 Joint Occupational Health and Safety Committee..........ccoceceururerccurerenccnereneceerereeeeenene 48
37.02 Aggressive Patients/RESIAENTS.... ..ottt esesseesseseseeaens 51
37.07 EMPIOYEe WOIKIOAd........couimiiiecieuciinciicirecireetectsecisese sttt ssesesseaessesessesessasesseassssnssssens 52
37.08 Regional Workload COMMILLEE........ccccururirieururirieurieirieieieiseeeietstsese ettt s e seene 53
3709 Bulying and - HarassmeRt e 54
37.09 EMPIOYEE SAfEty ...ttt 54
37.10 Sexual and DomESEIC VIOIENCE .......c.cueuiurereucerecirenciecieecteetseeisesessesessesessesessesessesessesessesens 55
37.12 Psychological Health and Safety .........ccoercnencincinecrerecrececteeisesesseseseessesesesens 56
3713 DAlA.uuiieiiecieecicicieieiecteict ettt bbbttt ne 57
37.14 Ciritical Incident Stress Defusing........ccececerirerceinirircenreccsiereeiseseesese e sseeseseeene 57
Article 47.01 — Printing of the AZre@meNnt ...t ssesesesessenenes 58
Article 48.03 — Wage SChedUle ...ttt eseneaes 58
48.03 ' WAGE SChEAUIE ...ttt ettt 58
Article 48.07 — Effective Date of Wages and Benefits..........cooveerinncininnccencceneeeeneeeeeneenes 59
48.07 Effective Date of Wages and Benefits........ccveceeirenccninencncnnerceerereceireceeesecseseeneenes 59
Article XX — Ceremonial, Cultural, Spiritual and Bereavement Leave for Indigenous Employees
.............................................................................................................................................................. 60
Language Re Orthopaedic TEChNOIOZISES.......c.coceueurirecuririreeieireceietreeeieereee e sessenenes 61
Addendum — Casual EMPIOYEES ...ttt ssese st seeaesseasseeaees 65

Page 5 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022

G s bbbttt 66
Addendum — Casual EMPIOYEES ...ttt s ssee e ssesesesessenenes 66
bbbt bbbttt ee 67

L ettt bttt 67
Addendum — Casual EMPIOYEES ...ttt ssesessesesesaesssasssaees 67
L3 bbbt 67
Addendum — Casual EMPIOYEES ...ttt sese e ssesesesesseneaes 68
(X) ettt ettt bttt ne 68
Addendum — Casual EMPIOYEES ..ottt ssese st s saesssasseaees 68
(X) ettt Rttt st bt aeee 68
Addendum — Maintenance Agreement and Classification Manual..........cccccoeevencoennncncnnncnceenencnes 68
1) Expedited Classification APPeEalS ........ccveeueurereeeirincereireeeeireeeeeseceseeseesesesseesesesseenes 68
Addendum — Maintenance Agreement and Classification Manual..........ccccoeeuvencoennncncenencnceenencnes 69
DEfINILIONS ..ottt ettt bbbttt baesesaesesacasacs 69
Addendum — Maintenance Agreement and Classification Manual...........cccccoevinvennnevennnenecnenenes 69
4) G ettt b bbbttt ee 69
Memorandum Of AGIrEEMENT......ccccuruceueirereereireeeieese et sses et se s esesesesseaeaeseseneacs 70
Re:  Enhanced Disability Management Program...........ccecererereeenencscnenencessesesesesessesesesees 70
Memorandum of Understanding ...t 72
Re: Isolation Travel AllOWanCe........c et seasaes 73
Memorandum Of AGIrEEMENT......ccccucurieruririeeieir ettt ettt sttt et ettt taeaes 74
Re:  FBA EdUCAtiON FUNQ ...ttt sessese s ssesessssssassessssenaes 74
Memorandum Of AGIrEEMENT......ccccurecueirereereirereeie sttt sses et esese e ssesesesesseasaesesseneaes 75
Re:  Best Practice Tools to Respond to Workload...........ccccoeereneneenenccnenencceenencceeneenennns 75
Memorandum Of AGIrEEMENT......ccc.curiiruririeeieir ettt ettt sttt ettt st taeaes 75
Bill 47 — CoNntract REPAtIFAtioN......c.cuccuucuircuicreiereieneiereeesetesesesetesesesesesessesessesesessssssessessscsssas 76
Memorandum Of AGIrEEMENT.......ccc ettt s e ssesese et esese s esesesessensassesseneaes 78
Re:  FBA Provincial Recruitment and Retention.............ccccciveeicnienineennccnnencicnencnenenennes 78
Memorandum Of AGIrEEMENT......ccccuruceueirereereireeeieese et sses et se s esesesesseaeaeseseneacs 79
Re:  Joint Retraining FUNG ...ttt tese st ssesessssessesesacs 80
Memorandum Of AGIrEEMENT......ccc.curiiruririeeieir ettt ettt sttt ettt st taeaes 80

Page 6 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022
Re:  FTE COMMITMENT....oiiiriiiiiieicrieiieiierneinessesesese s ssesessssessssessssessssssssesssssssssessssesses 80
Wage Schedules — BENChMAIKS ..ottt ssenenes 82
Wage SChedUIES — GIridS ...ttt sttt ettt sttt ettt 89
GENEIal WABE INCIEASES ......cucueiiieiiteeie ettt ettt ettt sttt ettt 89
Wage SCheUdIES — GridS ...ttt ettt sttt ettt 90
SPECIAl AQJUSTMENTS.......eeeceeiieceeieteciete ettt s st st s s se et sese s sseseaesesens 90
Memorandum Of AGIrEEMENT......ccccuccueirerceretreeere sttt ssesese et ese s ssesesesessensasseseacaes 91
Re:  Establishment of a Porter Benchmark ... 91
Memorandum Of AGIrEEMENT......cc.curiieuririeeirir ettt sttt ettt et s et assetstaeaes 91
Re:  Extended Health Benefits — Mental Health Coverage..........ccccooovveinnineecininccrneenee 91
Memorandum Of AGIrEEMENT......ccccurecueirereereirereeie sttt sses et esese e ssesesesesseasaesesseneaes 92
Re:  Trans INCIUSION......c.uiiiciccictcicice e s sassesassesasanacs 92
Memorandum Of AGIrEEMENT......ccccuccueirereereererceie et ssesese et esese e ssesesesesseasasseseneacs 93
Re:  Employee-Initiated Rotation Proposals and the Rotation Support Fund..................... 93
Memorandum Of AGIrEEMENT.......cccuriiruririeeieirereee ettt ettt ettt sttt ettt taeans 95
Re:  Extended Work Day/Compressed Work Week............coviinnccicincnnccicicnnennes 95
Memorandum Of AGIrEEMENT......c.c ettt tsesesesseese s s e e s esesesesseseaesessenencs 100
Re:  Declaration on the Rights of Indigenous Peoples and Eliminating Indigenous Specific
Racism in HEAItNCAre. ... ssessans 100
Memorandum Of AGIrEEMENT.......c.c.cuviveuriririeeietreeeie ettt ettt ettt ettt st aeseaneaes 102
Re:  Recruitment and Retention of Indigenous Workers..........cccccovvverninenesnnenecneneenne 102
Memorandum Of AGIrEEMENT.......c.c.cuieeuriririeeietreeeie ettt ettt sttt ettt seaseaes 103
Re:  Working From HOME ...ttt s e senees 103
Memorandum Of AGIrEEMENT......c.c ettt eesesesseese s s e e s enesesesseseaesesseneacs 104
Re:  Diversity, Equity and Inclusion Working Group ..........ccceececerencnceenenenceenenecneenesecnns 104
Memorandum Of AGIrEEMENT.......c.c.cuieiiuririeeietreeeiets ettt ettt ettt seaseaes 105
Re:  Joint Provincial Health Human Resources Coordination Centre (PHHRCC) —
Bargaining Association Consultation FOrum ... 105
Memorandum Of AGIrEEMENT.......c.c vttt ss e ese e s s aesessasesesesseseaesesseneacs 107
Re:  Musculoskeletal Injury (MSI) Prevention Project: Four (4) Priority Sites................... 107
Memorandum Of AGIrEEMENT......c.c vttt sesesseese s s e e s s esesesesseseaesesseneacs 108
Re:  Provincial Occupational Health and Safety.........c.ccocveoencnncncnicrcrecreceeceeceenees 108

Page 7 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes

September 2022
Memorandum Of AGIrEEMENT.......c.c vttt ss e ese e s s aesessasesesesseseaesesseneacs 109
Re:  LTD Claimants — Benefits Premium.........iicicicccecccseenenes 109
Memorandum Of AGIrEEMENT.. ..o ittt sttt ettt sttt eaaeaes 110
Re:  Pandemic Information Sharing FOrum ...t 110
Memorandum Of AGIrEEMENT.......c.c.cuvieuriririeeietreeeietr ettt ettt et ettt aessaaeaas 1
Re:  Public SEctor WWage INCreases .........covceurerencucinenececireneeieeseeeseeseesesessesesesesseesesessesescsees 11
Memorandum Of AGIrEEMENT.......c.c ettt aesesessaesesessese et asesesesseseaesesseneacs 112
Re:  BCEHS IT Operations and Telecommunications Callout Compensation.................. 112
Memorandum Of AGIrEEMENT.......c.c.cuvieuriririeeietreeeietr ettt ettt et ettt aessaaeaas 113
Re:  Cost Of LiVING AQJUSTMENT......c.cuoiiieeririeieirieeieietreeieestsee ettt ettt st et te e ses 113
Memorandum Of AGIrEEMENT......c.c ettt sese et s s e ae st esesesesseseaesessaneacs 15
Re:  FBA Training FUNG......ccuce ettt s e ssesesenees 15
Memorandum Of AGIrEEMENT.......c.c vttt sese st s s ese e s s asesesesseseaesesseneaes 15
Re:  Health Career Access Program (HCAP) .......crcncnecrcreeeeieeceseessesesseseseenens 15
Memorandum Of AGIrEEMENT.......c.c.cuieuriririeeietreeeie ettt ettt ettt et easeaes 16
Re: Local and Provincial EMergencCies........ooceeeeeeueeeueeeeneinieieisieteeeeeeeeeeeseneesesenes 16
Memorandum Of AGIrEEMENT.......c.c vttt tsesesessesesesesseeae s esesesesseseaesessenenes 116
Re:  Forensic Psychiatric Hospital Premium........cc e 117
Memorandum Of AGIrEEMENT.. ..ottt ettt ettt b sttt st seaseaes 118
Re:  Personal Protective Equipment (PPE) Access & Point of Care Risk Assessment
(PCRA)..c ettt sttt bbbttt bttt 118
Memorandum Of AGIrEEMENT.......c.c.cuieeuriririeeietreeeie ettt ettt sttt ettt seaseaes 119
R RESE DAYS ..ttt st seen 119
Memorandum Of AGIrEEMENT......c.c ettt eesesesseese s s e e s enesesesseseaesesseneacs 120
Re:  Special Leave (Article 30) Working GrouUp........ccccceececeeunerenceeenenceeeeneneeseeseseeseeseseacses 120
Memorandum Of AGIrEEMENT.......c.c.cuieiiuririeeietreeeiets ettt ettt ettt seaseaes 121
Re:  Trainer/Mentor Position ASSESSMENT........c.ccceueurecerecurererreceresesseessesessesessesessesessesessesens 121
Memorandum Of AGIrEEMENT.......c.c vttt tsesesessesesesesseeae s esesesesseseaesessenenes 122
Re:  Facilities Subsector Wage Comparability Review........cccoveveerencnceinencnccenencceenencenees 122
Amend the collective agreement, by deleting the following: ..........cccoeeurreeinnncnnenceererccereenes 125

Page 8 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

PREAMBLE

The following sets out the elements of the tentative agreement reached between HEABC and
the Facilities Bargaining Association on September |, 2022. This document provides in detail the
new or changed provisions of the collective agreement. Each of the new or changed provisions
includes an “Interpretation/Comment Section” to assist with clarifying the impact of the
provision.

Unless specifically stated in the Interpretation/Comment section, all provisions of this tentative

agreement shall come into full force and effect sixty (60) days after the date of ratification unless
otherwise specificed in the Collective Agreement in accordance with Article 48.07.
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Amend the collective agreement, by changing the following

COVER PAGE

Association of Unions
(HEU, BCGEU, IUOE,
IBEW, USW,-BCNU, UBCJA,
UAJAP&P, IUPAT, PPWCQC)

Amend the collective agreement, by changing the following

MEMORANDUM OF AGREEMENT
BETWEEN:

HEALTH EMPLOYERS ASSOCIATION OF BC, an Employers’ organization
accredited by the Labour Relations Board of the Province of British Columbia authorized to
bargain collectively and bind by Collective Agreement the Employers attached hereto which
forms part of this Agreement and those members of the Health Employers Association of BC
added from time to time to this Agreement by the mutual consent of the Health Employers
Association of BC and the Association of Unions.

AND:

ASSOCIATION OF UNIONS, (Represented by the Hospital Employees’ Union, British
Columbia Gevernment—and-Service_General Employees’ Union, the International Union of
Operating Engineers Local No. 882, the International Brotherhood of Electrical Workers
Local No. 230, the United SteelweorkersLoecal 9705; the British Columbia Nurses’ Union, the
United Brotherhood of Carpenters and Joiners of America Local No. 1598, the United
Association of Journeymen and Apprentices of the Plumbing and Pipefitting Industry of the
United States and Canada Local No. 324, the International Union of Painters and Allied Trades
Local No. 138, The Pulp;Paperand-Woodwerkers Public and Private Workers of Canada
Local No. 5) representing the employees of the Employers who are affected by this
Agreement and for whom it has been certified as the sole bargaining agency.
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Prior to printing, the Parties will revise the following:

GENERAL HOUSEKEEPING

Prior to printing, the Parties will revise the following:

- Replace references to “Workers’ Compensation Act” with “Workers Compensation
Act’”;

- Replace references to “Agreement” and “Facilities Subsector Collective Agreement” with
“Collective Agreement”’;

AT Y

- Replace references to “Health Employers Association”, “Health Employers Association of
B.C.”, and “Health Employers Association of British Columbia” with “Health Employers
Association of BC”;

- Remove references to the “Joint Occupational Health and Safety Agency”; except for
MOU Manual Lifting

- Replace “Association of Unions”, “Association of Health Services and Support Workers”,
“Facilities Subsector”, “Facilities Subsector Unions”, with “Facilities Bargaining
Association”;

- Replace references to “MOA” and “Memorandum” with “Memorandum of Agreement”’;
- Remove superscript on dates, including but not limited to: I, 2™, 3™, 4™;

- Remove other language references that have been agreed to be deleted;

- Amend other language references that have been agreed to be deleted;

- Replace references to “staff’ with “employees” within the context of bargaining unit
employees.

Amend the collective agreement, by adding the following

GENDER NEUTRAL LANGUAGE

Amend the FBA Collective Agreement by deleting all gsender specific pronouns and terms
replacing them with gender neutral pronouns and terms, including but not limited to

“he/she” will be changed to “they”

“his/hers” will be changed to “their”

“him/her” will be changed to “them”

“sister” and “brother” will be changed to ‘“sibling”
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“father-in-law”” and “mother-in-law” will be changed to ‘“parent-in-law”
“paternity leave” will be changed to “parental leave”

Amend the collective agreement, by changing the following

ARTICLE 1.0l - PREAMBLE

WHEREAS the parties acknowledge with gratitude that they, and their members, work on the
traditional, ancestral, and unceded territory of BC First Nations who have cared for and nurtured
these lands from time immemorial. The parties acknowledge the pervasive and ongoing harms of
colonialism faced by Indigenous peoples. These harms include the widespread systemic racism
against Indigenous peoples as users, patients, and staff in BC’s healthcare system, as highlighted
in the 2020 In Plain Sight report. We are committed to confronting and healing the systemic
racism underlying this system in our provision of healthcare services.

AND WHEREAS the right of the sick person to uninterrupted, skillful and efficient care cannot
be questioned, and it is obligatory upon the Employer and its employees that efficient operation
of the Employer’s business be maintained, and to effect this, it is important that harmonious
relations be continued between the Employer and its employees;

AND WHEREAS the Association is made up of trade unions formed by and including certain
employees of the Employer;

AND WHEREAS the parties hereto, with the desire and intention of making their relationship
more harmonious and profitable, have concluded to make provision herein for the orderly and
expeditious consideration and settlement of all matters of collective bargaining and of mutual
interest, including wages, hours, working conditions and the adjustment of grievances, with
respect to the employees of the Employer for whom the Association has been certified as
bargaining agent;

NOW THEREFORE THIS AGREEMENT WITNESSETH that the parties hereto in consideration
of the mutual covenants hereinafter contained, agree each with the other as follows:

Amend the collective agreement, by adding the following

ARTICLE 2 - DEFINITIONS
2.0X WorkSafeBC and WCB

“WorkSafeBC” and “WCB” means the Workers’ Compensation Board of British Columbia.
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Amend the collective agreement, by changing the following

3.01

ARTICLE 3 - GENERAL CONDITIONS

Effective and Terminating Dates

The Collective Agreement shall be effective from April |, 2049 2022, unless specifically stated
otherwise, and shall remain in force and be binding upon the parties until March 31, 2022 2025,

and from year to year thereafter unless terminated by either party on written notice served
during the month of December, 2048-2024.

Amend the collective agreement, by changing the following

4.01

4.02

ARTICLE 4 - NODISCRIMINATION-RESPECTFUL WORKPLACE

No Discrimination

The Employer and the Association agree that there shall be no discrimination,
interference, restriction or coercion exercised or practiced with respect to any employee
for reason of membership or activity in the Union.

The Employer and the Association subscribe to the principles of the Human Rights Code
of British Columbia (RSBC 1996, Chapter 210), which prohibits discrimination and
harassment because of a person’s Indigenous identity, race, colour, ancestry, place of
origin, political belief, religion, marital status, family status, physical or mental disability,
sex, sexual orientation, gender identity or expression, age or conviction of a criminal or
summary offence that is unrelated to the employment.

No Bullying or Harassment

The Association and the Employer recognize the right of employees to work in an
environment free from bullying and harassment, ireludingsexual-harassment; and the
Employer shall take such actions as are necessary with respect to any person employed
by the Employer engaging in sexual-er-ether bullying and harassment in the workplace.

Bullying and harassment includes any inappropriate conduct or comment by a person
towards an employee that the person knew or reasonably ought to have known would
cause that employee to be humiliated or intimidated.

Reasonable actions of a manager or supervisor relating to the management and direction
of employees or the place of employment — such as assigning work, providing feedback to
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employees on work performance, and issuing disciplinary action where there is just cause
— do not constitute harassment.

Sexual harassment is a serious form of harassment.

Amend the collective agreement, by changing the following

ARTICLE 4 - NODISCRIMINATION RESPECTFUL WORKPLACE

4.03 Complaints Investigation

(a) An employee who complains of harassment may register a complaint with the Employer

or through the Union (at the employee’s option) to the Employer designate.

(b)  The Employer shall conduct an intake with the complainant within fifteen (15) calendar
days and, within a further forty-five (45) calendar days, investigate, and respond to the harassment
allegations pursuant to its respectful workplace policy. The Employer shall notify the complainant,
the respondent, and the Union (if involved) upon conclusion of the investigation whether or not
the allegations were substantiated.

(<) Where the Employer’s respectful workplace policy includes an appeal procedure, at the
conclusion of the investigation, the complainant shall be so advised.

(d) Both the complainant and the respondent shall be entitled to Union representation if they
are members of the Association.

(e)  Where the complainant involves Human Rights Code grounds, including allegations of
sexual harassment, the complainant must advise the Employer and, may refer the complaint to
either the Employer’s respectful workplace policy or one of the following processes:

(1) where the complaint involves allegations of sexual harassment, it shall be referred to
Myrna McCallum (Complaints Investigator);

(2) {2) where the complaint pertains to the conduct of an employee within the
Association’s bargaining unit, it shall be referred to LisaHansen; Sara Forte or Ana
Mohammed (Complaints Investigators); or

(3) {b) where the complaint pertains to the conduct of a person not in the Association’s
bargaining unit, it shall be referred to Tonie Beharrell Gwenr-Bredsky or Joy Bischoff
(Complaints Investigators).
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) Prior to initiating an investigation, the Complaints Investigator shall determine whether
the allegations fall within the definition of discrimination in the Human Rights Code and notify the
Employer and the Union.

(g) Where the Complaints Investigator determines that the complaint does not fall within the
definition of discrimination in the Human Rights Code, they shall discontinue the investigation,
unless the Union and the Employer jointly agree to proceed. The complainant shall be advised

accordingly.

(h)  When a complaint is determined to fall within the definition of discrimination in the
Human Rights Code the Complaints Investigator shall;

(1) €} investigate the complaint;
(2) €} determine the nature of the complaint; and

(3) € make written recommendations to resolve the complaint.

Amend the collective agreement, by changing the following

ARTICLE 5.03 - UNION CHECK-OFF
5.03 Union Check-Off

The Employer agrees to the monthly check-off of all Union Dues, Assessments, Initiation
Fees, and written assignments of amounts equal to Union Dues.

The check-off monies deducted in accordance with the above paragraph shall be remitted
to the members of the Association by the Employer in a period not to exceed twenty-one (21)
days after the date of deduction.

On a monthly basis, the Employer shall provide the Union’s Provincial Office, in electronic
spreadsheet format or equivalent, a list of all bargaining unit employees hired, and all bargaining
unit employees who have left the employ of the Employer (who shall be designated as terminated
and shall include discharges, resignations, retirements and deaths) along with a list of all
employees in the bargaining unit and:

- their employee status (which shall include full-time, part-time, casual, LOA, LTD);
- their worksite;

- their job title(s), their grid, their classification;

- their work email;

- their personal email, home address, and_personal telephone number(s) where known
to an Employer;
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- the amount of dues or equivalent monies currently being deducted for each employee.

The Employer agrees to sign into the Union all new employees whose jobs are covered
by the Certificate of Bargaining Authority in accordance with the provisions of Article 5.02.

The Employer shall supply each employee, without charge, a receipt in a form acceptable
to Canada Revenue Agency for income tax purposes which receipt shall record the amount of all
deductions paid to the Union by employees during a taxation year. The receipts shall be mailed
or delivered to employees prior to March Ist of the year following each taxation year.

Where the Employer does not have electronic systems in place that can reasonably
accommodate the above disclosure, the information may be provided in another mutually
agreeable format.

Amend the collective agreement, by changing the following

ARTICLE 5 - UNION RECOGNITION AND RIGHTS
5.04 Induction

The Seeretary-Treasurer—Union’s designated local official or the Senior Union Official shall be
advised of the date, time and place of Employer induction sessions for new employees in order
that a Union-designated representative shall be given an opportunity to talk to the new employees
for up to fifteen (15) minutes. Prior to each session, the Employer shall advise the Seeretary-
Freasurer-Union’s designated local official or the Senior Union Official of the names of the new
employees hired.

Induction sessions for new employees shall be held at the Employer’s place of business_or using
virtual video conferencing, within the first thirty (30) calendar days of employment any day
between Monday and Friday at a time designated by the Employer between the hours of 0900
and 1700.

If the Employer conducts onboarding using an online, self-paced tool, the Employer shall
incorporate the Union’s induction video into orientation or onboarding where provided. The
Employer shall ensure that the Union’s induction video is a mandatory component of onboarding.
The Employer shall require employees to confirm that they have viewed the induction video and
shall provide this information to the Union’s designated local official.

There shall be no deduction of wages or fringe benefits because of time spent by the Unien
representative Union’s designated local official during these sessions.
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New employees shall receive regular wages while attending at these sessions but regular wages
shall be limited to and shall not include any overtime even in cases in which the session is
scheduled outside of and in addition to the scheduled work of the employees.

The Union shall provide a list of the Union’s designated local officials and their name and Union
or Employer domain email address to the Employer and update it as necessary.

Amend the collective agreement, by adding the following

ARTICLE 5 - UNION RECOGNITION & RIGHTS

5.14 Dedicated Shop Stewards

1) In _the interest of promoting more effective and efficient communication, resolving more
workplace differences, and improving labour-management relationships, HEABC and the
FBA agree to create twenty-one point two (21.2) dedicated shop steward positions at health
authorities and Providence Health Care (PHC) to represent the Hospital Employees’ Union
(HEU) at the following worksites:

Vancouver Coastal Health Authority (Vancouver General Hospital) 3.0 FTE

Vancouver Coastal Health Authority (University of British Columbia Hospital) 0.6 FTE

Vancouver Coastal Health Authority (Lions Gate Hospital) 1.0 FTE
Vancouver Coastal Health Authority (Richmond Hospital) 0.6 FTE
Vancouver Island Health Authority (Royal Jubilee Hospital) 1.0 FTE
Vancouver Island Health Authority (Victoria General Hospital) 1.0 FTE
Vancouver Island Health Authority (Nanaimo Regional General Hospital) 1.0 FTE
Vancouver Island Health Authority (to be determined by the parties) 1.0 FTE
Fraser Health Authority (Surrey Memorial Hospital) 2.0 FTE
Fraser Health Authority (Royal Columbian Hospital) 1.0 FTE
Fraser Health Authority (Abbotsford Regional Hospital and Cancer Centre) 1.0 FTE
Interior Health Authority (Kelowna General Hospital) .0 FTE
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Interior Health Authority (Royal Inland Hospital) 1.0 FTE
Providence Health Care (St. Paul’s Hospital) 2.5 FTE
Providence Health Care (Mount St. Joseph’s Hospital) 0.5 FTE
Provincial Health Services Authority (BC Children’s and Women’s Hospital) 2.0 FTE
Northern Health Authority (University Hospital of Northern British Columbia) 1.0 FTE
Total 21.2 FTE

HEABC and the FBA may redistribute the twenty-one point two (21.2) dedicated shop
stewards to meet changing needs by mutual agreement.

The FBA shall appoint the dedicated shop stewards from the staff of the Health
Authority/PHC in which they shall be appointed. The FBA shall notify the Health
Authority/PHC in writing of the appointment of dedicated shop stewards, the duration of
the appointment, and of any changes to the appointment.

These positions are intended to operate on a regular schedule from Monday to Friday,
unless the parties at a particular location mutually decide otherwise.

Dedicated shop stewards shall report to Health Authorities/PHC for administrative
purposes but shall take direction from the Union on performance of work.

Health Authority/PHC’s policies and the FBA Collective Agreement shall apply to dedicated
shop stewards except as modified within this MOA. Dedicated shop stewards shall follow
all Health Authority/PHC procedures, including but not limited to staffing, scheduling, and
timekeeping procedures.

Health Authorities/PHC shall pay dedicated shop stewards at the rate of pay in their current
classification during the appointment. Dedicated shop stewards are entitled to negotiated
wage increases during the appointment.

Health Authorities/PHC shall schedule dedicated shop stewards for thirty-seven and a half
(37.5) hours of work per week. This position shall not incur overtime unless pre-authorized
by the Health Authority/PHC.

Where practicable and agreed, the parties may assigh one or more of the twenty-one point
two (21.2) dedicated shop stewards to provide support to other worksites within the
respective Health Authority/PHC. Where dedicated shop stewards provide support to
other worksites within the respective Health Authority/PHC, the dedicated shop stewards
shall use teleconferencing or video virtual conferencing provided by the Health
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Authority/PHC to maximize efficiency and minimize cost. Any travel shall be pre-authorized

by the Health Authority/PHC.

10) Dedicated shop steward’s duties may include but are not limited to the following:

a. Foster understanding and communication between the parties;

b. Reduce workplace differences short of arbitration;

C. Be available when needed to assist on workplace issues;

d. Investigating complaints;

e. Investigating grievances;

f. Assisting employees in preparing and presenting a grievance in accordance with

the grievance procedure; and

g.  Supervising ballot boxes and other related functions during ratification votes;

h. Attending meetings.

Dedicated shop stewards shall be given first consideration in performing the Duties at the

assighed worksite. If the dedicated shop steward is unavailable or unable to perform the

Duties, the dedicated-shop steward shall delegate the Duties to another shop steward.

Dedicated-shop stewards shall revert to their previous status and job at the end of the

appointment without a loss of seniority and accruals.

If there are concerns regarding the effectiveness of the working relationship at a worksite,
the Employer and the Union shall meet to discuss the appropriate means of addressing
concerns.

HEABC and the FBA shall meet annually with a representative of each of the Health
Authorities/PHC to discuss and evaluate the effectiveness of dedicated shop stewards in
improving labour/management relationships by reviewing the increased resolution of
grievances and improved communication.

Amend the collective agreement, by changing the following

ARTICLE 7.05 - UNIFORMS

7.05.03 Uniform Allowance
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If the Employer requires an employee to supply and/or maintain specified clothing in place of a

uniform which would otherwise be supplied and maintained, for-jobs-invelving-the-direct-care-of
patients/residents; then a clothing/maintenance allowance of twelve ten dollars ($1240.00) per

bi-weekly pay period shall be paid.
This_all I | .y, id -

7.05.04 Trades and Industrial Safety Protective Footwear

Effective April |, 2022, when the Employer requires regular employees to wear Canadian
Standard Association (CSA) certified Grade | or 2 protective toecap or electrical protective
footwear, the Employer shall reimburse up to a maximum of one hundred and twenty-five dollars
($125) each calendar year for the purchase of the required footwear, which shall not be prorated.

Amend the collective agreement, by adding the following

ARTICLE 7 - EMPLOYER PROPERTY

7.06 Employment Expenses

7.06.01 Criminal Record Check

When an employee is required to renew a Criminal Record Check as a condition of employment,
the Employer shall pay or reimburse the employee for the cost of the fee, including the cost of
finger printing, if required. The fee reimbursement shall not be prorated.

7.06.02 Food Safe Level | Refresher Course

Where an employee is required to maintain a FOODSAFE Level | certificate as a condition of
employment, the Employer shall pay or reimburse the employee for the FOODSAFE Level |
Refresher course fee and compensate the employee for one point five (1.50) hours at straight-
time to complete the course. Payment will be due upon successful completion of the course. The
fee reimbursement shall not be prorated.

7.06.03 Registration and License Fees

The parties have agreed to allocate funding to the FBA to administer the reimbursement of any
Employer required FBA employees’ registration or license with a provincial health profession
regulatory college as a condition of employment.

HEABC will allocate $700,000 annually to a FBA Registration and Licensing Fund (the “Fund”) to
be administered by the FBA.
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The FBA will provide HEABC with an annual written report containing a summary of the Fund’s

expenditures and balances and will verify that the Fund was used to support the work as
described.

Amend the collective agreement, by changing the following

ARTICLE 9 - GRIEVANCE PROCEDURE

9.09.02 Roster

It is understood that the Industry Troubleshooters named below (or substitutes agreed to by the
parties) shall be appointed on a rotating basis commencing with the first Troubleshooter named:

MarlcAtkinson
Paula Butler
Elaine Doyle
Judi Korbin
Julie Nichols
Vince L. Ready
Chris Sullivan

Tonie Beherral

Koml Kandola

Cathy Knapp
Allison Matacheskie

In the event the parties are unable to agree on an Industry Troubleshooter within a period of
thirty (30) calendar days from the date this Collective Agreement is signed, either party may
apply to the Minister of Labour for the Province of British Columbia to appoint such person.

Amend the collective agreement, by changing the following

ARTICLE 10 - EXPEDITED ARBITRATION

10.01 Roster
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The following expedited arbitrators are appointed under the collective agreement:
Marlk-Atkinson
Corinn Bell
Paula Butler
Elaine Doyle
Vince L. Ready
Ken Saunders
Chris Sullivan

Jacquie de Aguayo

Koml Kandola

Allison Matacheskie

Randy Noonan

Amend the collective agreement, by adding the following

ARTICLE |1 - ARBITRATION
11.01 Composition of Board

Should the Committee on Labour Relations, the Union Committee, and the senior official of the
Union fail to settle any difference, grievance, or dispute whatsoever arising between the Employer
and the Union, or the employees concerned, such difference, grievance or dispute, including any
question as to whether any matter is arbitrable, but excluding re-negotiation of the Agreement
shall, at the instance of either party, be referred to the arbitration, determination and award of a
single arbitrator. Notwithstanding this, either party may choose to refer a matter to an
Arbitration Board of three (3) members. Such arbitrator or Board shall be deemed to be a Board
of Arbitration within the meaning of the Labour Relations Code of British Columbia.

Where a matter is referred to an Arbitration Board of three (3) members, one (1) member is to
be appointed by the Committee on Labour Relations, one () by the Union, and the third (3rd),
who shall be the Chairperson of the Arbitration Board, by the two (2) thus appointed or, failing
such appointment within two (2) weeks after either party has given notice to the other requiring
that such appointment be made, the Chairperson of the Arbitration Board shall be appointed
under the provisions of Article I 1.

The following arbitrators are appointed under the collective agreement.
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Mark Brown

Joan-Gordon
Judi Korbin
David-MePhilli

Joan-MeEwen
Vince L. Ready

Corinn Bell

Julie Nichols
ohn Hall

Jacquie de Aguayo

The parties, by mutual agreement, will appoint an arbitrator from this list, may amend the list of
arbitrators at any time, or choose an arbitrator who is not on this list.

The decision of the arbitrator or, in the case of an Arbitration Board, the said arbitrators, or any
two (2) of them, made in writing in regard to any difference or differences, shall be final and
binding upon the Employer, the Union, and the employees concerned.

11.02 Dismissal/Suspension

If the dismissal or suspension of an employee for alleged cause is not settled at Step Three of the
grievance procedure, such grievance shall be referred to the arbitration, determination and award
of an Arbitration Board of one () member.

The parties agree to make every effort to have the matter heard by an arbitrator within two (2)
months of the referral to arbitration using one of the arbitrators named below:

Mark Brown
Joan-Gerden
Judi Korbin
JoanMeEwen
Vince L. Ready
Corinn Bell

Allison Matacheskie

Jacquie de Aguayo
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The arbitrator shall schedule a hearing within seven (7) calendar days of her/his appointment.

The arbitrator shall hear and determine the dispute and issue a verbal or a written decision within
seven (7) calendar days of the conclusion of the hearing.

The decision of the arbitrator shall be final and binding upon the parties. Upon receipt of the
decision, either party may request written reasons for the decision.

The parties agree that the time limits for appeal under the Labour Relations Code of B.C. shall
commence with the issuance of written reasons for the decision.

The arbitrator shall have the same powers and authority as an Arbitration Board established
under the provisions of Article | | excepting Article |1.04.

Amend the collective agreement, by adding the following

ARTICLE 12.03 - LETTERS OF EXPECTATION

12.03 Letters of Expectation

Upon request of the employee, a letter of expectation shall be removed from the
employee’s file and destroyed thirty-six (36) months after the date of the letter, provided the
behavior or conduct that resulted in the letter of expectation being issued has not reoccurred
within the intervening period.

Amend the collective agreement, by changing the following Article

ARTICLE 13 - PROBATIONARY PERIOD

13.01 For the first three (3) calendar months of continuous service with the Employer, an
employee shall be a probationary employee. By written mutual agreement between the Employer
and the Union, the probationary period may be extended by one (1) calendar month provided
written reasons are given for requesting such extension. During the three (3) month probationary
period, an employee may be terminated. If it is shown on behalf of the employee that the
termination was not for just and reasonable cause, the employee shall be reinstated.

13.02 Upon completion of the probationary period, the initial date of employment shall be the
anniversary date of the employee for the purpose of determining perquisites and seniority.
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13.03 An employee who was a casual employee and did not complete their probationary period
of four hundred and eighty-eight (488) hours of work before successfully bidding into a regular
position shall serve a probationary period of two hundred and twenty-five (225) hours of work
or complete the remainder of their probationary period in Section |I(l) of the Casual
Addendum, whichever is greater.

Amend the collective agreement, by changing the following Article

ARTICLE 14 - PROMOTION, TRANSFER, DEMOTION, RELEASE
14.11 Seniority Dates Hours

Upen—+equest On a quarterly basis, the Employer agrees to make available to the Union the
seniority dates hours of any employees covered by this Agreement, including employee worksite
information in a sortable, electronic spreadsheet format. Such seniority dates hours shall be
subject to correction for error on proper representation by the Union.

Amend the collective agreement, by changing the following

ARTICLE 14 - PROMOTION, TRANSFER, DEMOTION, RELEASE
14.12 Portability
14.12.01 Probation
Any new employee whe whose within-three-(3)-monthsprevious-te-beinghired-by-the Employer;

the Health-Employers-Asseociation-of B-C. employment terminates with an Employer party to this
Collective Agreement (Employer A) (except employees dismissed for cause) and is employed
within twelve (12) months with Employer A or with another Employer party to this Collective
Agreement (Employer B), shall be required to serve a probationary period in accordance with
Article 13. Upon completion of the probationary period, the employee shall be credited with
portable benefits and seniority as defined below.

14.12.02 Portable Benefits
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(a) Annual Vacations

Vacation entitlement earned during previous employment shall be credited to the employee,
and vacations granted shall be in accordance with such previous entitlement (Articles 28.01 and

28.02).
(b) Sick Leave

The employee shall be credited with any unused accumulation of sick leave from her/his
previous employment up to a maximum of one hundred fifty-six (156) days, and shall be entitled
to sick leave in accordance with the provisions of Article 31, commensurate with her/his
accumulated seniority.

(c) Special Leave

The employee shall be credited with any unused accumulation of special leave credits from
her/his previous employment up to a maximum of twenty-five (25) days, and shall be entitled to
special leave in accordance with the provisions of Article 30.

(d) Benefit Enrolment

Upon ratification, the Parties will make a joint request to the JFBT to consider amending the
benefit enrollment criteria for porting employees within the JFBT’s existing funding.

Employees who are working at two Employer parties to this agreement (Employer A and
Employer B), who are successful on a regular posting at Employer A (or B), must voluntarily
terminate their employment with Employer B (or A) within twelve (12) months of their
appointment to the regular position at Employer A (or B) if they want to port their service and
service related banks.

The total service and service related banks shall not exceed the maximums allowable for a
regular full-time employee under the collective agreement.

14.12.03 Seniority
An employee who voluntarily terminates their employment and is employed by Employer B or
re-employed with Employer A is entitled to portability of seniority accumulated at Employer A.

Employees who are working at two Employer parties to this agreement (Employer A and
Employer B), who are successful on a regular posting at Employer A (or B), must voluntarily
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terminate their employment with Employer B (or A) within twelve (12) months (+80)-days of
their appointment to the regular position at Employer A (or B) if they want to port their seniority.

The maximum number of combined hours ported under this Article shall not exceed 1950 hours
per year.

Amend the collective agreement, by adding the following

ARTICLE 14.15.03 - SENIORITY

14.15.03 Seniority

Applicable on a proportionate basis. [See also Casual Addendum 12{3}].

Amend the collective agreement, by changing the following

ARTICLE 16 - JOB POSTINGS AND APPLICATION

Note: Effective no later than the first pay period of 201 I, this article was modified in accordance
with the Memorandum of Agreement Re Consolidation of Seniority Lists. In the event that there
is a conflict between this article and the Memorandum of Agreement Re Consolidation of
Seniority Lists, the language of the latter will prevail.

16.01 Job Postings and Applications
If a vacancy or a new job is created for which union personnel might reasonably be recruited, the
following shall apply:

(2)

(b)

If the vacancy or new job has a duration of thirty (30) calendar days or more, the vacancy
or new job including salary range, a summary of the job description, the required
qualifications, the hours of work, including start and stop times and days off, the work
area and the commencement date shall, before being filled, be posted for a minimum of
seven (7) calendar days, in a manner which gives all employees access to such information,
provided that no employees shall be entitled to relieve other regular employees under
this clause on more than two (2) occasions in one calendar year unless the Employer and
the Union otherwise agree in good faith.

Notwithstanding (a) above, if a temporary absence is one of less than ninety (90) calendar
days, the work of the absent employee may be performed by employees working in float
pool positions, where float pools exist.
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(d)

(e)

(f)

©)

(h)

Notwithstanding (a) above, if the vacancy is a temporary one of at least fifteen (I5)
calendar days and less than ninety (90) calendar days and the work is not being performed
by a float employee, the position shall not be posted and instead shall be filled as follows:

(i) where practicable by qualified regular employees who have indicated in writing
their desire to work in such position consistent with the requirements of Article
I4. Should a vacancy under this Article result in backfilling of more than one (1)
vacancy (including the initial vacancy) the second (2nd) vacancy may be filled by an
employee registered for casual work unless the Employer and the Union agree
otherwise in good faith. If the application of this paragraph requires the Employer
to pay overtime to the employee pursuant to Article |9, the proposed move shall
not be made. An employee who accepts work under this provision is not eligible
to work in another Article 16.01(c) assignment that conflicts with the accepted
one. Probationary employees and employees undergoing a qualifying period shall
not be considered for a 16.01(c) assignment in a different classification.

(i) by employees registered for casual work in accordance with the casual addendum.

(iii)  in cases of unanticipated or unplanned temporary absences, such temporary

absence may first be filled under (c) (ii) for a period of up to seven{# fifteen (15)
calendar days.

If an employee leaves a position within thirty (30) calendar days of its commencement,
the Employer will award the resulting vacancy to the next successful applicant pursuant
to Article 14.01, without re-posting the vacancy.

A part-time employee who has accepted a casual assignment which conflicts with a
temporary vacancy referred to in paragraph (c)(i) above shall be considered unavailable
for such temporary vacancy.

A part-time employee who has accepted a temporary vacancy referred to in paragraph
(c)(i) above which conflicts with a casual assignment shall be considered unavailable for
such casual assignment.

Where an employee declines an offer to work under (c)(i) the Employer need not offer
the work again to that employee under (c)(ii), if she/he is also registered for casual work.

Existing local agreements will be in force and effect (including termination clauses) unless
changed by mutual agreement by the parties at the local level.

Where the local agreement covering access to work by part-time employees (former
“15.01c”) does not contain a termination clause, the agreement may be terminated on
giving of six (6) months’ notice by either party.

By mutual agreement, the parties may vary the job posting process set out in Article 16.01.

16.02 Change to Start and Stop Times, Days Off and Department
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In the posting of a vacancy or a new job, the hours of work, including stop and start times, days
off and work area may be subject to change provided that:

(i)

(ii)

the change is consistent with operational requirements and the provisions of the
Collective Agreement, and is not capricious, arbitrary, discriminatory or in bad faith; and

the Employer has inquired into, and given prior due consideration to, the importance
placed by the affected employee(s) on the existing hours of work, days off and work area;
and the impact the change will have on the personal circumstances of such employee(s).

16.03 Job Posting Process and Regional Postings

(1

(2)

©)

Step #1: A regular on-going vacancy is to be posted at the Collective Agreement Employer
where the vacancy originates. All employees of that Employer in the Facilities Subsector,
including laid off and displaced employees, are entitled to apply on the vacancy and be
considered pursuant to the provisions of Article 14.01. There is no requirement for
“automatic” consideration of displaced or laid off employees.

Step #2: If the position is still not filled through Step #1 above, laid off employees are
recalled to the vacancy.

Step #3: If the vacancy is unfilled after Step #2 above, the following Regional Posting
process will apply:

(@) If the vacancy originated in a Health Authority displaced employees of Affiliated
Employers within the Health Authority geographic area will receive priority prior
to external applicants.

(b) If the vacancy originated in an Affiliated Employer, displaced employees within the
applicable Health Authority are eligible to apply for the vacancy. Displaced
employees in the Health Authority receive priority over external applicants.

(c) The selection decision of the Employer will be made in accordance with Article
14.01.

(d) For the purposes of Step #3, there is no Affiliated Employer to Affiliated Employer
priority for employees. In addition, there is no priority for non-displaced
employees of a Health Authority to a vacancy at an Affiliated Employer or for a
non-displaced employee of an Affiliated Employer to a vacancy at a Health
Authority.

(e) Employers are working toward the goal of an on-line job posting process. In the
interim, until that goal is achieved, Employers will facilitate the operation of Step
#3 above by forwarding between the appropriate Health Authority and/or
Affiliated Employer information allowing for display on notice boards of a simple
listing of vacancies.

) Any employee who successfully posts on a vacancy under the above process is
entitled to port her service and seniority to the receiving worksite.
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(® Employers within the Provincial Health Services Authority are not covered by the
Regional Posting process outlined in this Step #3.

(h) The onus is on employees with a priority for a vacancy to apply. The Employer is

not required to “seek out” employees with a priority for a vacancy.

(i) The implementation of the above process will not result in “reposting” or “second
posting” of vacancies, “holding of vacancies” for any period of time, or an
extension to the length of the posting period set out in Article 16.

Amend the collective agreement, by changing the following

ARTICLE 16.04 - PLACMENT PROCESS

16.04 Placement Process

Placement under steps 2 to 43 as set out above would not normally result in a promotion.
However, the parties may mutually agree to a promotion under the placement process. In such
case, the promotion provisions of Article 14 shall apply.

Amend the collective agreement, by changing the following

ARTICLE 16 - JOB POSTINGS AND APPLICATIONS
16.06 Applications from Absent Employees
a) When a vacancy is posted during an employee’s approved paid or unpaid leave of absence,

tFhe Employer shall alse-consider applications from those employees. ;

’

b) Where the Employer does not have an electronic posting process, an employee on an
approved paid or unpaid leave of absence shall submit an application form before each

absence; stating the jobs they would be interested in applying on. fer-sheuld-a-vacaney-or
o luring theiral .
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Amend the collective agreement, by deleting the following

Amend the collective agreement, by changing the following

ARTICLE 18.021 - EMPLOYEE’S NOTICE OF TERMINATION OF
EMPLOYMENT

Employees shall make every effort to give twenty-eight (28) calendar days’ notice when
terminating their employment to minimize the impact on the delivery of health care services and
other employees.

The period of notice must be for time to be worked and must not include vacation time.

Amend the collective agreement, by changing the following

ARTICLE 19.02.04 - JOB FAIRS

19.02.04 Job Fairs
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If the Employer intends to implement a revised work schedule that increases the total
hours in a unit/department by one (1) FTE or more, a job fair may be held in accordance with
the following process:

(e) The Employer may then proceed with the job fair for the revised work schedule, exclusive
of the posted positions, in accordance with the process set out in paragraphs—3(a)-and
3{b}-vii-19.02.03.

Amend the collective agreement, by adding the following

ARTICLE 19 - SCHEDULING PROVISIONS

19.04 Extended Work Day/Compressed Work Week Memorandum

The Employer or employees may propose an extended work day/compressed work week
schedule and employees may access the MOA — Employee-Initiated Rotation Proposals and the
Rotation Support Fund.

Implementation of an extended work day/compressed work week schedule is subject to mutual
agreement between the Employer and the Union and will continue in effect unless either party
provides written notice of thirty (30) days to terminate the extended work day/compressed work
week schedule.

Provided there is agsreement, employees’ agreement to the extended work day/compressed work
week schedule will be determined by a vote.

The Union and the Employer shall jointly conduct a vote among impacted regular employees
regarding the extended work day/compressed work week schedule. The proposed rotation must
be approved by seventy-five (75%) percent of the regular employees. The Employer will provide
leave without loss of pay or pay straight time regular wages to a Shop Steward to conduct the
vote.

Upon approval, all employees must sigh a waiver and copies will be provided to the Union and
the Employer. An approved revised rotation shall be implemented pursuant to Article 19.02.03
(b) through (g).

Variations to the Facilities Subsector Collective Agsreement to provide for an extended work
day/compressed work week schedule is outlined in the Extended Work Day/Compressed Work
Week Memorandum of Agreement.

Amend the collective agreement, by changing the following
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ARTICLE 20 - HOURS OF WORK

20.02 Hours of Work

(c)

Sehedules-Rotations with work days greater than seven and one-half (7.5) hours per day
a-nd—up—te—aﬂd—meh&émg—eight—@)—he&ﬁ—per—day are further clarified in the Memeorandum

I-Helﬂd+ng—8—Heu1=s—peiLDay Memorandum of Aszreement Re: Extended Work

Day/Compressed Work Week.

Amend the collective agreement, by changing the following

ARTICLE 20.03 - REST AND MEAL PERIODS

20.03 Rest and Meal Periods

(2)

(b)

(c)

Rest Periods

Employees working a full shift shall receive two (2) rest periods, one in each half of the
shift. Rest periods shall not be scheduled at the beginning or end of shifts. Employees
working less than a full shift shall receive one (I) rest period.

Employees electing to take these breaks in their work areas shall receive fifteen (15)
minute breaks. Those using the cafeteria shall be allowed ten (10) minutes in the cafeteria.

Meal Periods

All employees covered by the Collective Agreement shall receive a one-half (1/2) hour
meal period, no more, no less. The Employer shall attempt to schedule the meal period
as close as possible to the middle of the shift.

Combined Rest and Meal Periods

Employees in a department/unit may request to combine their rest and meal periods.

Amend the collective agreement, by changing the following

ARTICLE 20.06 - STANDARD/DAYLIGHT SAVINGS TIME CHANGE
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20.06 Standard/Daylight Savings Time Change

Employees shall be paid for actual hours worked when scheduled to work the nights of
the standard/daylight savings time changes. It is understood that this pay will be at straight time.

Amend the collective agreement, by changing the following

ARTICLE 22 - SHIFT, WEEKEND AND TRADES QUALIFICATION PREMIUMS

22.01 Effective April I, 2022 Eemployees working the evening shift shall be paid a shift differential

of ene-dollar-and-forty-fivecents{($+45) one dollar and ninety cents ($1.90) per hour for the
entire shift worked. The-evening shift-differential shall- be-increased-effective Aprit-202 1 to-one

dollar-and-eighty-cents{($1-80)- Effective April |, 2022 eEmployees working the night shift shall
be paid a shift differential of twe-delars{$2-00) three dollars ($3.00) per hour for the entire shift

worked. The night shift differential shall be increased effective April |, 2023 2020 to three dollars

and twenty cents ($3.20) two-dolars-and-twenty-five-cents{($2:25)-and-effective AprilkH2024to
ewo-dollarsand-fifty-cents{$2-50)

22.02 Effective April I, 2022 aAn eEmployee shall be paid a weekend premium of enre-dellar-and
ewenty-five—cents($+25) two dollars ($2.00) per hour for each hour worked between 0001
hours Saturday and 2400 hours Sunday. The weekend premium shall be increased effective April
I, 2023 2020 to two dollars and fifteen cents ($2.15). ene—doelar—andfiftycents($+50)and
froctive Apil 12021 ol ! oicl ($+.80).

22.04 Regular employees classified in the trades job family, maintenance supervisor classifications
who hold a TQ ticket(s) as a requirement of their job, and who supervise trades, and licensed
Power Engineers shall receive a trades qualification premium of $900 $625-for one (1) TQ ticket
or $1300 for two (2) or more TQ tickets per year, pro-rated for part-time employees.

Amend the collective agreement, by changing the following

ARTICLE 23 - CALL BACK
23.01 Employees called back to work on their regular time off shall receive a minimum of two
(2) hours’ overtime pay at the applicable overtime rate, or shall be paid at the applicable overtime

rate for the time worked, whichever is greater.

These employees shall receive a transportation allowance based on the cost of taking a taxi from
their home to the Employer’s place of business and return or, if the employee normally drives
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herthis their motor vehicle to work, an allowance as per the applicable transportation allowance
set out in Article 26, from the employee’s home to the Employer’s place of business and return.

Minimum allowance shall be twe-dellars($2.00) five dollars ($5.00).

23.02 If an employee is called back to work and does not receive a total of eight (8) consecutive
hours off duty in the twenty-four (24) hour period beginning from the commencement of the
employee’s shift, then the employee will not be required to report for duty for herthis their next
shift until shefhe-has they have received a total of eight (8) consecutive hours off duty. In such
circumstances, no deduction will be made in the employee’s daily pay and the employee’s normal
shift hours will not be extended to have the employee work a full shift.

The employee in the above situation will advise herthis their supervisor in advance of the fact
that she/he they will not be reporting for duty at herthis their scheduled time.

This provision is waived if the employee is granted a request for a particular shift arrangement
that does not give the employee eight (8) consecutive hours in total off duty in the
aforementioned twenty-four (24) hour period.

Amend the collective agreement, by changing the following

ARTICLE 25 - ON-CALL DIFFERENTIAL

25.01 Employees required to be on-call shall be paid an on-call differential of three-dolars—and
emrw—eeﬂe&&%@) three dollars and forty cents ($3 40) per hour, or portlon thereof. Ihe—eﬁ—

The minimum on- caII requirement shall be four (4) consecutive hours.
Amend the collective agreement, by changing the following

ARTICLE 26 - TRANSPORTATION ALLOWANCE

26.01 Effective-on—thefirst-payperiod-following-Aprit—204+6,2An employee who uses their

herfhis own motor vehicle to conduct business on behalf of and at the request of the Employer
shall receive an allowance equivalent to the Canada Revenue Agency Reasonable per-kilometre

allowance. effifty-three—cents{$0-53) per kilemetre. Minimum allowance shall be five dollars
($5 00) ewe—del-l-&rs—€$2—00) Eﬁeeewe—eﬁ—ehe—ﬁ-rst—pay—peﬁed—feuewmg—Aprﬂ—l—ZO%—ehe
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26.02 Where an employee uses their herthis own motor vehicle to conduct business at the
request of the Employer, and to the extent that Insurance Corporation of British Columbia
insurance premiums are necessarily increased to recognize such usage, the Employer shall
reimburse the employee that portion of the premium representing the insurance necessary to
move the employee’s coverage from “to and from work” to “business use”.

Amend the collective agreement, by changing the following

ARTICLE 27 - STATUTORY HOLIDAYS
27.01 Statutory Holidays

Employees will be entitled to twelve(}2)} thirteen (13) and such other holidays as may be in future
proclaimed or declared by either the Provincial or Federal Governments:

New Year’s Day Labour Day

Family Day National Day for Truth and Reconciliation
Good Friday Thanksgiving Day

Easter Monday Remembrance Day

Victoria Day Christmas Day

Canada Day Boxing Day

B.C. Day

They shall be granted on the basis that employees shall be scheduled off from work, exclusive of
annual vacations, a minimum of one hundred seventeen sixteen (| 176) days per year (two (2)

days per week plus a minimum of ewelve-(12} thirteen (13) statutory holidays).

If at the end of a year (fifty-two (52) weeks dating from an employee’s first scheduled shift in
January), an employee has not had a minimum of one hundred seventeen sixteen (| 176) days off,
they shefhe shall be paid extra at double time rates for each day by which their herthis total
number of days off falls short of one hundred seventeen sixteen (1 176), except that they shethe
shall not again be paid for any day for which they were shefhe-was paid at the rate of double time
under Article 2| or Article 27.04.

Amend the collective agreement, by changing the following

ARTICLE 28.01 - VACATION ENTITLEMENT
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28.01 Vacation Entitlement

All employees shall be credited for and granted vacation earned up to July Ist each year,
on the following basis:

(@) New employees who have been continuously employed at least six (6) months prior to
July Ist will receive vacation time based on total completed calendar months employed
to July Ist.

(b) New employees who have not been employed six (6) months prior to July |st will receive

a partial vacation after six (6) months’ service based on the total completed calendar
months employed to July Ist.

(¢) Employees with one (l) or more years of continuous service shall have earned the
following vacation with pay:

| year’s continuous service - 20 work days’ vacation
2 years’ continuous service - 20 work days’ vacation
3 years’ continuous service - 20 work days’ vacation
4 years’ continuous service - 20 work days’ vacation
5 years’ continuous service - 2| work days’ vacation
6 years’ continuous service - 22 work days’ vacation
7 years’ continuous service - 23 work days’ vacation
8 years’ continuous service - 24 work days’ vacation
9 years’ continuous service - 25 work days’ vacation
|0 years’ continuous service - 26 work days’ vacation
I'l years’ continuous service - 27 work days’ vacation
|2 years’ continuous service - 28 work days’ vacation
I3 years’ continuous service - 29 work days’ vacation
|4 years’ continuous service - 30 work days’ vacation
I5 years’ continuous service - 31 work days’ vacation
|6 years’ continuous service - 32 work days’ vacation
|7 years’ continuous service - 33 work days’ vacation
I8 years’ continuous service - 34 work days’ vacation
|9 years’ continuous service - 35 work days’ vacation

20 years’ continuous service - 36 work days’ vacation
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21| years’ continuous service - 37 work days’ vacation
22 years’ continuous service - 38 work days’ vacation
23 years’ continuous service - 39 work days’ vacation
24 years’ continuous service - 40 work days’ vacation
25 years’ continuous service - 4| work days’ vacation
26 years’ continuous service - 42 work days’ vacation
27 years’ continuous service - 43 work days’ vacation
28 years’ continuous service - 44 work days’ vacation
29 years’ continuous service - 45 work days’ vacation

30 years’ continuous service - 46 work days’ vacation (accruals effective July I, 2023) This
provision applies when the qualifying date occurs before July Ist in each year.

Amend the collective agreement, by changing the following

ARTICLE 28.03 - VACATION PERIOD

Vacation time earned up to July Istas indicated in Articles 28.01 and 28.02 shall be granted
as follows:

J Sixty percent (60%) of the employees shall be scheduled and granted vacations
during the months of June, July, August and September-.

o Forty percent (40%) of the employees shall be scheduled and granted vacations
(during the remainder of the year.

The above scheduling provisions shall not apply and the Employer may schedule vacation
evenly throughout the year in departments/units where the Employer creates a
reasonable number of regular float position(s) for those departments/units in accordance
with Article 16.1 1 — Float Positions.

The Employer’s request for selection of vacation shall be no earlier than October |st, and
the posting of the approved vacation schedule shall be completed by December 31st of
the preceding calendar year or any other date mutually agreed at the local level.

The choice of vacation periods shall be granted employees on the basis of seniority with
the Employer except where the period requested would be detrimental to the operation
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of a department or where the employee has not exercised their her rights within the
vacation selection time posted by the Employer.

(e) Notwithstanding the above, employees may hold back up to thirty-seven and one-half
(37.5) hours in the annual vacation planning process. Employees shall submit their request
to schedule the held back vacation by August | of each year.

) Remaining hold back vacation requests shall be granted in the order they are received. If
competing requests are received on the same day, requests shall be processed by
seniority. The granting of hold back vacation is subject to operational requirements.

(g) Once the approved vacation schedule has been posted, it shall only be changed by mutual
agreement between the Employer and the affected employee.

Amend the collective agreement, by changing the following

ARTICLE 28.10 - PART-TIME EMPLOYEES
28.10 Part-Time Employees

Part-time eEmployees shall receive the same perquisites and hold back on a proportionate
basis as granted regular full-time employees, including the following:

Regular part-time eEmployees shall be credited with and granted vacations as set out in

Articles 28.01 and 28.02; that is, for new hires-en-erafter-Aprik2040, eight percent (8%) during
the first year on regular part-time employment; and vacation with pay based on a proportionate

amount of the vacation entitlements as set out under Articles 28.01 and 28.02.

Amend the collective agreement, by changing the following

ARTICLE 29 - COMPASSIONATE BEREAVEMENT LEAVE

29.01 Compassionate Bereavement leave of absence of three (3) days with pay shall be granted
to a regular employee at the time of notification of death upon application to the Employer in the
event of a death of a member of the employee’s immediate family. This shall include parent (or
alternatively step-parent or foster parent), spouse, child, step-child, brether;sister; sibling, father-
in-laws—mether-in-laws_parent-in-law, sibling-in-law, parent’s sibling or their spouse, grandparent,
grandchild, legal guardian, ward and any person who lives with an employee as a member of the
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employee’s family rela

An_Indigenous employee whose cultural practices provide an expanded understanding of
immediate family shall be sranted bereavement leave consistent with their cultural practices, in
accordance with Article XX.

An employee who has experienced a loss of pregnancy after twenty (20) weeks shall be entitled
to leave under this Article.

Such eompassionate bereavement leave shall be granted to employees who are on other paid
leaves of absence including sick leave and annual vacations. When eempassionate-bereavement
leave of absence with pay is granted, any concurrent paid leave credits used shall be restored.

Compassionate_Bereavement leave of absence with pay shall not apply when an employee is on
an unpaid leave of absence.

Amend the collective agreement, by changing the following

ARTICLE 30 - SPECIAL LEAVE

30.01 An employee shall earn special leave credits with pay up to a maximum of twenty-five (25)
days (187.5 hours) at the rate of one-half (0.5) day (3.75 hours) every four (4) weeks (150 hours).

As special leave credits are used, they shall continue to be earned up to the maximum.
Special leave credits may be used for the following purposes:

(1) Marriage Leave - five (5) days.

(2) Paternity Parental/Adoption Leave - ene{H two (2) days.

(3) Serious household or domestic emergency including Injury or illness in the immediate family
of an employee, and when no one at the employee's home other than the employee can provide
for the care of the injured or ill immediate family member - up to two (2) days at one time,

(4) Leave of one (1) day may be added to three (3) days’ bereavement-compassionate leave.

(5) Leave of three (3) days may be taken for travel associated with bereavement-eempassionate
leave.

{6yAdoptionteave—one {1
(6#)Leave of up to five (5) three{3) days may be taken for absences resulting from the employee
or the employee’s dependent child having experienced domestic or sexual violence.
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If a regular full-time or regular part-time employee has not earned sufficient special leave credits,
the employee shethe may request leave of absence without pay.

Amend the collective agreement, by changing the following

ARTICLE 31.03 - SICK LEAVE, WCB, INJURY-ON-DUTY

31.03 Sick leave with pay is only payable because of sickness and employees who are absent
from duty because of sickness may be required to prove sickness. Failure to meet this
requirement can be cause for disciplinary action. Repeated failure to meet this requirement can
lead to dismissal. Employees must notify the Employer as promptly as possible of any absence
from duty because of sickness and employees must notify the Employer prior to their return.

Where the Employer requires an employee to provide a medical note as proof of sickness, the
Employer will reimburse fifty percent (50%) of the cost of the note.

Amend the collective agreement, by changing the following

ARTICLE 31.04 - LEAVE - WORKERS’ COMPENSATION
31.04 Leave - Workers’ Compensation

(e) Continuation of Employment

Employees who qualify for Workers’ Compensation coverage shall be continued on the
payroll and shall not have their employment terminated during the compensable period,
except for just cause. Upon return to work following recovery, an employee who was on
claim for less than twenty-nine (29) months shall continue in her former job; an employee
who was on claim for more than twenty-nine (29) months shall return to an equivalent
position, exercising her seniority rights if necessary, pursuant to Article +706. 17.04.

Amend the collective agreement, by changing the following

ARTICLE 31 - SICK LEAVE, WCB, INJURY-ON-DUTY

31.12 Other Claims
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If an employee has received sick leave with pay and has a legally enforceable claim to

compensation or damages for earnings lost during the said period from any third party other than
the Joint Facilities Benefit Trust (JFBT), to the extent that the employee receives any payment on
account of earnings as a result of such claim, the employee shall pay to the Employer so much of
the said payment as relates to the sick leave pay received for the said period and upon so doing,
shall receive sick leave credit for the nhumber of hours represented by such payment.

Amend the collective agreement, by changing the following

ARTICLE 31.13 - PART-TIME EMPLOYEES
31.13 Part-Time Employees

Seven point two (7.2) days (fifty-four (54.0) hours) per year for those working an average
of fifteen (15) hours per week per calendar year or a proportionate amount depending on time
worked_or the minimum standards for paid illness or injury leave pursuant to the Employment

Standards Act, whichever is greater. All sick leave credits shall be paid in conformity with Article
3.

Amend the collective agreement, by changing the following

ARTICLE 34.04 - UNPAID LEAVE - UNION BUSINESS

34.04 Unpaid Leave - Union Business
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(d) The foregoing provisions shall not limit the provisions of Article 549, 5.11, 9.01, 9.02, 9:03
9.04, 11.05, 11.06, 12.01, 12.02.

(e) Every effort will be made by the Employer to retain employees on unpaid leave of absence for
Union business, including Union leave rest days as outlined in the Memorandum of Agreement
Re: Rest Days, on the Employer’s payroll and where such employees are retained, the Union shall
reimburse the Employer for the wages and benefits involved. This provision does not apply to
employees on extended leaves of absence who are employed by the Union on a regular full-time
basis.

® (i) Provided not less than seven (7) days’ notice has been given, members of the Provincial
Executive of the Union shall be granted leave of absence to attend the regular meetings
of such Executive.

(ii)) Where less than seven (7) days’ notice is given, leave pursuant to this paragraph shall
be subject to reasonable operational requirements.

Amend the collective agreement, by changing the following

ARTICLE 34 - LEAVE - UNPAID

34.05 Unpaid Leave - Public Office and Indigenous Governing Entities

Employees shall be granted unpaid leave of absence to enable them to run for elected public office
and Indigenous governing entities and if elected, to serve their term(s) of office subject to the
following provisions:

Employees seeking election in a Municipal, Provincial or Federal election, or election to
Indigenous governing entities including, but not limited to First Nations Band Councils, Metis
Chartered Community Governments, and other self-sovernment arrangements which are
formally negotiated in modern day arrangements between federal, provincial and First Nations
governments, shall be granted unpaid leave of absence for a period up to ninety (90) calendar
days.

Employees elected to public office and Indigenous governing entities shall be granted unpaid leave
of absence for a period up to five (5) years.

Amend the collective agreement, by adding the following
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ARTICLE 34 - LEAVE - UNPAID

34.06 Unpaid Leave - Part 6 of the Employment Standards Act

For an unpaid leave of absence pursuant to Part 6 of the Employment Standards Act, for the first
twenty (20) days of such leave, the employee shall be entitled to the benefits applicable to other
leaves of absence.

Notwithstanding Article 34.03, for the balance of the leave taken pursuant to Part é of the
Employment Standards Act, the employee shall continue to accumulate seniority and service for
the purposes of annual vacation entitlement and accruals, increment progression, severance, and
pension only. The Employer shall maintain health and welfare benefit coverage with the exception
of employees on Reservists’ Leave.

Amend the collective agreement, by changing the following

ARTICLE 35 - MATERNITY AND PARENTAL LEAVE
35.01 Maternity Leave
(2) Pregnancy shall not constitute cause for dismissal.
(b) Medical complications of pregnancy, including complications during an unpaid leave of
absence for maternity reasons preceding the period stated by the Employment Insurance
Act, shall be covered by sick leave credits providing the employee is not in receipt of

maternity benefits under the Employment Insurance Act or any wage loss replacement plan.

(c) The period of maternity leave shall commence no earlier than thirteen (I3) weeks before

the expected birth date and no later than the actual birth date. six{6)-weeksprior-to-the

(d) An employee shall notify the Employer in writing of the expected date of birth. If the
request is made during the pregnancy, such notice shall be given at least four (4) weeks

before the day the employee proposes to begin the leave. Such-notice-will-begiven-at

(e) If an employee is unable or incapable of performing her duties prior to the
commencement of the maternity leave of absence without pay, the employee may be
required to take unpaid leave of absence.
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(f)

(2)

35.02

(2)

(b)

The Employer may require the employee to provide a certificate from a doctor, midwife
or nurse practitioner indicating the employee’s general condition during pregnancy along
with the expected date of birth.

An employee is entitled to maternity leave up to seventeen (17) weeks without pay (see
also Article 35.03).

An employee is entitled to maternity leave up to six (6) consecutive weeks without pay
after the termination of the employee’s pregnancy. This leave must be taken during the
period that begins on the date of the termination of the pregnancy and ends no later than
six (6) weeks after that date.

An employee is entitled to up to six (6) additional consecutive weeks of unpaid leave if,
for reasons related to the birth or the termination of the pregnancy, they are unable to
return to work when their leave under (g) or (h) ends. The Employer may require a
certificate from a doctor, midwife or nurse practitioner stating the expected or actual
birth date or the date the pregnancy terminated or stating the reasons for requesting
additional leave under this subsection.

Maternity Leave Allowance

An employee who qualifies for maternity leave pursuant to Article 35.01, shall be paid a
maternity leave allowance in accordance with the Supplemental Employment Benefit (SEB)
Plan. In order to receive this allowance, the employee must provide to the Employer,
proof that_they have she—has applied for and are is eligible to receive employment
insurance benefits pursuant to the Employment Insurance Act. An employee disentitled or
disqualified from receiving employment insurance benefits is not eligible for maternity
leave allowance.

Pursuant to the Supplemental Benefit (SEB) Plan, the maternity leave allowance will consist

of:

(N One (1) week Fwe—(2)-weeks at eighty-five (85) percent of the employee’s basic
pay;

(2) Sixteen (16) Fifteen{15) additional weekly payments equivalent to the difference
between the employment insurance gross benefits and any other earnings received

by the employee and eighty-five (85) percent of the employee’s basic pay.

Note: For the purpose of Article 35 only, “Basic Pay” is defined as the employee’s earnings based
on the rate of pay (in accordance with the applicable wage schedule) and the employee’s regular
schedule.

35.03

Parental Leave
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(2)

Upon written request an employee shall be entitled to parental leave of up to sixty-two
(62) consecutive weeks without pay (or sixty-one (61) consecutive weeks in the case of
birthing parent mether-who takes maternity leave under article 35.01). The leave period
may be extended by an additional five (5) weeks where the employee’s claim is extended
pursuant to Section 51(2) of the Employment Standards Act.

e(b)

()

(b)

(c)

Such written request pursuant to (a) above must be made at least four (4) weeks prior to
the proposed leave commencement date.

Leave taken under this clause shall commence:

(N In the case of a birthing parent mether, immediately following the conclusion of
leave taken pursuant to Article 35.01 er-following-theadeption;

(2) In the case of the a_non-birthing ether—parent, within seventy-eight (78) weeks
foIIowmg the adoptlon or the birth of the child. :Fheie%her—pa-Feﬂtlrs—deﬁned—as

as—éeﬁned—by—Amele—Z—O%— Such Ieave request must be supported by approprlate

documentation.

Parental Leave Allowance

An employee who qualifies for parental leave pursuant to Article 35.03, shall be paid a
parental leave allowance in accordance with the Supplemental Employment Benefit (SEB)
Plan. In order to receive this allowance, the employee must provide to the Employer
proof of application and eligibility to receive employment insurance benefits pursuant to
the Employment Insurance Act. An employee disentitled or disqualified from receiving
employment insurance benefits is not eligible for parental leave allowance.

Pursuant to the Supplemental Employment Benefit (SEB) Plan and subject to benefit leave

apportionment pursuant to (c) below Article-35:03(b); the parental leave allowance will
consist of a maximum of ten—10) twelve (12) weekly payments, equivalent to the

difference between the employment insurance gross benefits and any other earnings
received by the employee, and seventy-five (75) percent of the employee’s basic pay.

Where both parents are employees of the Employer, and both employees intend to take

parental leave, the employees shall determine the apportionment of the weekly SEB Plan
payments (up to a maximum of twelve (12) weekly payments) between them. In such case
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the Employer shall be advised of the arrangements at least four (4) weeks prior to the
commencement of the parental leave.

35.05 Benefits Continuation

(2)
(b)

For leaves taken pursuant to Article 35.01 and 35.03, for the first twenty (20) days of such
leave, the employee shall be entitled to the benefits applicable to other leaves of absence.
For the balance of the leaves taken pursuant to Articles 35.01 and 35.03 the Employer shall
maintain coverage for medical, extended health, dental, group life and long term disability
and shall pay the Employer’s share of these premiums.

35.067 Entitlements Upon Return to Work

(2)

(b)

Notwithstanding Article 28 — Vacations, vacation entitlements and vacation pay shall
continue to accrue while an employee is on leave pursuant to Articles 35.01 and 35.03;

six—{6)—onths. Vacation earned pursuant to this Article may be carried over to the
following year notwithstanding Article 28.06.

Upon return to work, the employee shall continue in her former position without loss of
perquisites accumulated up to the date of commencement of the maternity or parental
leave of absence without pay and subject to the provisions of Article 34.03.

Amend the collective agreement, by changing the following
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ARTICLE 36 - ADOPTHON-LEAVE SEXUAL AND DOMESTIC VIOLENCE
LEAVE

(b)

(c)

(d)
(e)

If an employee or eligible person as defined in the Employment Standards Act experiences
domestic or sexual violence, then in each calendar year an employee is entitled to a leave
as follows:

() Up to five (5) days of paid leave (inclusive of the paid leave in the Employment
Standards Act) taken in one or more blocks of time;

(i) Up to five (5) days of unpaid leave taken in one or more blocks of time; and

(i)  Up to fifteen (15) weeks of additional unpaid leave taken in one block of time or,
with the Employer’s consent, more than one block of time.

An employee’s entitlement to leave under this Article is in addition to any entitlement to
leave under other articles of the collective agreement.

An employee gsranted leave under this Article shall be entitled to benefits in accordance
with Article 34.06.

Casual employees shall not be required to be available for shifts as outlined above.

Paid leave for part-time and casual employees shall be determined by the formula in the
Employment Standards Act.

Amend the collective agreement, by changing the following

ARTICLE 37 - OCCUPATIONAL HEALTH AND SAFETY

37.01 Joint Occupational Health and Safety Committee

()(1) JOHSC

The parties agree that a Joint Occupational Health and Safety Committees (JOHSC) will be
established. The—GemmEEee |OHSC shall govern itself themselves in accordance with the
provisions of the Oeeup al-Health-end-Se Regtation—m ; he Workers’
Compensation Act—and the Occubatlonal Health and Safety Regulatlon lhe—GemmEEee—shaH—be
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appanﬁﬂg—lfes—ew-n—FepFeseFrE&m‘es—The IOHSC must_consist of worker and employer

representatives and at least half the members must be worker representatives.

(2) Worker Health and Safety Representative

In a worksite where there is no JOHSC, a worker health and safety representative may be
required in accordance the Workers Compensation Act. VWhere practicable, a worker health
and safety representative has the same duties and functions as JOHSC pursuant to Workers
Compensation Act and as outlined in Article 37.

(3) Appointments

The Union will appoint their worker representative(s) and alternate worker representative(s)
to the JOHSC{s}—, and where they are required, their worker health and safety
representatives.

(4) Paid Time

{b}(2) Employees who are members of the Cemmittee JOHSC shall be granted leave without loss
of pay or receive straight time regular wages while attending meetings of thejeint-committee
JOHSC and time that is reasonably necessary to prepare for meetings of the JOHSC.

(b) Employees who are members of the Cemmittee JOHSC shall be granted leave without
loss of pay or receive straight time regular wages to participate in and fulfill their JOHSC
duties and functions, including but not limited to workplace inspections and accident/incident

investigations at-therequest-of the-Committee pursuant to the W.CB_Workers Compensation

Act and Occupational Health and Safety Regulation.

(c) Employees who are members of the JOHSC shall be released from their regular duties to
attend JOHSC meetings and perform JOHSC duties and functions.

(d)The Employer shall make reasonable efforts to provide relief coverage when deemed
necessary by the Employer. Verbal reasons for not providing relief coverage will be provided

upon request.

(5) Inspections, Investigations and Risk Assessments

(a) Where the JOHSC is conducting an accident/incident investigation or workplace
inspection involving an FBA member, the designated FBA JOHSC Mmember

Page 49 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

representative (or alternate) shall be released from their regular duties to participate in
the investigation; or inspection.

(b) Occupational health and safety includes both physical and psychological health and safety.

(c) The JOHSC will participate in occupational health and safety inspections, investigations
and inquiries as required in the Workers Compensation Act and Occupational Health and
Safety Regulation.

(d) The JOHSC may recommend a risk assessment be initiated where they determine that an
occupational heath and safety-related hazard exists.

(e) The JOHSC may request from an employer, information that it considers necessary to
identify workplace hazards and make recommendations. Such information will be
provided in a timely manner and will not be unreasonably withheld.

(6) Occupational Health and Safety- Related Workload Complaints and Concerns

{e)(a) The Oceupational-Health-and-Safety Committee JOHSC shall have as part of its mandate

the jurisdiction to receive complaints or concerns regarding workload problems which are
safety-related, the right to investigate such complaints, the right to define the problem and
the right to make recommendations for a solution.

(b) Where the eommitteeJOHSC determines that a safety-related workload problem exists,
it shall inform the Employer. Within twenty-one (21) days thereafter, the Employer shall
advise the committee what steps it has taken or proposes to take to rectify the safety-related
workload problem identified by the committee. If the Union is not satisfied with the
Employer’s response, it may refer the matter to the Industry Troubleshooter for a written
recommendation.

(7) OHS Resources, Awareness and Promotion

{e}(a) Where the Oeceupational Health—and Safety Committee JOHSC determines that it is

necessary to obtain information on its role and responsibility, it shall use the resources of
WorkSafeBC and/or the BC Health Care Occupational Health and Safety Society (currently
known as SWITCH BC). the- Werkers’ ati ard-a he O ational-Health

& SafetyAgeney:

(b) The eemmittee JOHSC will increase the awareness of all staff on such topics as: workplace
safety;; safe lifting techniques;; dealing with aggressive patients/residents;; VWHMIS; hazard
near-miss, incident, and injury reporting; occupational health and safety rights; and the role
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and function of the Oeceupational- Health—and-Safety Committee |OHSC. The committee
JOHSC will foster knowledge and compliance with the Workers Compensation Act and

Occupational Health and Safety Regulation by all staff.

{e}(c) The Employer shall be informed by the Oeceupational—Health—and—Safety

Committee JOSHC of its recommendations on ergonomic adjustments and on measures to
protect pregnant employees as far as occupational health and safety matters are concerned.

(8) Education

{h)-Effective-April 1200+ (a) Where an employee is appointed to serve on the Oeeupational
Health—and-SafetyCommittee JOHSC for the first time, the Employer will provide such

employee with one day of paid education leave, in addition to that required by law, during the
first year in which shethe-they-serves on-the-Cemmittee-]OHSC.

(b) This additional day of paid education leave will be used to attend health and safety courses

sponsored by WorkSafeBC-the-Werkers—CompensationBeard, SWITCH BC-or-theJoint
Oceupational-Health-and-Safety-Ageney-or other courses mutually agreed to by Employer and

the Union at the local level.

(c) Employees who are members of the JOHSC and Worker Health and Safety
Representatives are entitled to an annual educational leave as outlined in the Worker’s
Compensation Act.

(d) Employees who are members of the JOHSC and Worker Health and Safety
Representatives shall be granted the OHS education leave per Article 37.01 (8) without loss
of pay or receive regular wages. The Employer shall pay for, or reimburse the employee for,
the cost of the education.

(9) JOHSC Variation Requests

The Employer will consult with the Union(s) when making a proposal to WorkSafeBC for a
variation to JOHSC requirements under the Workers Compensation Act.

37.02 Aggressive Patients/Residents

(@) When the Employer is aware that a patient/resident has a history of aggressive behaviour
the Employer will make such information available to the employee. Upon admission or
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transfer the Employer will make every reasonable effort to identify the potential for
aggressive behaviour. The Employer shall make every reasonable effort to ensure that
sufficient, trained staff are present when any treatment or care is provided to such
patients/residents.

(b) FBA employees providing care to an aggressive patient/resident may provide input on the
instructions for care of that patient/resident.

{B)}(c) The In-service and/or instruction in caring for the aggressive patient/resident and on how
to respond to patient’s/resident’s/visitor’s aggressive behaviour will be provided by the
Employer as needed, or at the request of employees. The appropriate Joint Occupational

Health and Safety Committee (JOHSC) will be consulted on the curriculum. FBA employees
providing care to an aggressive patient/resident may provide input on the topics for in-

service.

{e}(d)The eEmployer shall keep a record of all Code White incidents. The Jeirt-Oceupational
Health-& Safety-Committee{JOHSC) will review all incidents and recommend preventative
actions. The JOHSC shall refer to the Code White Best Practice Guide in investigations of
Code White incidents.

37.07 Employee Workload

() The Employer shall ensure that an employee’s workload is not unsafe as a result of employee
absence(s). Employees may refer occupational health and safety-related workload concerns to
the Joint Occupational Health and Safety Committee for investigation under Article 37.01(¢} 5),
through the appropriate employer reporting process.

(b) The employer will make all reasonable efforts to fill absences if the workload is significantly
impacted during the absence. The Employer will give reasonable consideration to replacing leaves
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or absences using regular relief or float positions. In situations where employees are absent and
have not been replaced and where the work demand has not reduced, the Employer will provide
work prioritization to employees in the same unit who are at work during the absence. In direct
patient care areas, upon an employee’s request, the Employer will provide a written
unit/department process for work prioritization.

(c) Where workload is a concern, the employee will discuss serious concerns with their
supervisor and may seek direction on prioritization of work.

{e)(d) In any unit or facility, in instances where there is additional patient demand or over census
status the Employer will call in additional employees, as deemed necessary by the Employer, to
meet the demands or patient needs.

37.08 Regional Workload Committee

l. For Health Authorities (and Providence Health Care Society), the Employer and the
Union(s) will meet at the regional level in one joint meeting to discuss workload issues
and seek appropriate resolution(s). For Affiliate Employers, the discussion will occur at
the local level. The parties will meet twice per year at a mutually agreeable time for the
purposes of engaging in a discussion regarding workload issues. The parties can schedule
two (2) additional meetings per year if there is mutual agreement that such additional
meetings are necessary.

2. The parties agree that for the purposes of the discussion regarding workload issues, they
will have equal representation not to exceed four (4) representatives per party.

3. In order to facilitate the above discussion, the Employer shall provide to the Union(s) the
following data on May 31 and November 30 of each year:

* Hours worked in the previous year;

*  The number of unfilled vacancies_per status in the previous year;

e Overtime hours worked_and hours worked by casual employees by classification in
the previous year;

* Sick leave hours in the previous year;

* FTEs by classification;

* The number and status of referrals under Article 37.01 (€5);

*  Number of full-time, part-time, and casual employees by classification; and
» Staff separation of employment by classification;

* The number of project or term certain positions in the previous year;
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* The number of workload hours called out under the Casual Addendum, Section |,
Subsection 9 and the areas where these hours were worked;

* The number of float positions under aArticle 16.11 or aArticle 28.03 and;
* Relevant census data.

The Employer will provide the above data at a cost centre level where applicable and
where possible.

4. Employers are not required to create administrative systems in order to generate the
above data. Employers will provide the data listed above in an electronic and sortable
format.

5. Following the data being provided, the parties will jointly review the information.

6. The parties shall discuss a variety of workload solutions including but not limited to the
regularization of hours, prioritization of work, and process review.

7. The Employer may create regular positions, or add hours to existing regular part-time
positions. This approach may include the creation of vacation relief or float positions.

5:8. The Employer and the Union(s) shall make every effort to exchange a written agenda at

least two (2) weeks prior to the meeting.

37.09 Employee Safety

a) No employee shall be disciplined for refusal to work when excused by the provisions of the

b)

Workers Compensation Act and Occupational Health and Safety Regulation.

The Employer shall provide orientation and/or in-service, which is necessary for the safe

performance of work, including universal precautions, the safe use of equipment, safe

techniques for lifting and supporting patients/residents and the safe handling of materials and

products. The Employer will also make readily available information, manuals and procedures

for these purposes. The Employer will provide appropriate safety clothing and equipment.

Page 54 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

o)

37.

(@)

The Employer agrees to provide to employees violence prevention training based on the
Provincial Violence Prevention Curriculum (PVPC) program that was designed by the
Provincial Violence Prevention Steering Committee. Where operational requirements allow,
the curriculum may be completed during scheduled work hours. By mutual agreement
between the Employer and employee, these modules may be completed outside of regular
scheduled work hours. The modules and in-person sessions of the program that are applicable

to the employee according to the program shall be considered an in-service under Article
32.02.

The Employer shall provide appropriate violence prevention refresher training to employees
as required by the Employer. When an employee requests violence prevention refresher
training, the Employer shall consider the request and approve such requests where the
Employer deems it appropriate based on the needs of the employee and their department or
unit. Such requests shall not be unreasonably refused. Refresher training shall be considered
an in-service under Article 32.02.

Employees who experience harassment extending from incidents related to patient/resident
or visitor at the workplace may report the situation through the Employer’s OHS incidents
reporting system or file a complaint pursuant to the Employer’s respectful workplace policy.

Biological exposure control plans will be informed by WorkSafeBC and relevant public health
suidance or orders. Employers will develop and implement biological exposure control plans
based on the precautionary principle, as defined by WorkSafeBC.

10 Sexual and Domestic Violence

The Employer will revise or develop a policy to address sexual and domestic violence at

the workplace. The policy will be made accessible to all employees within 180 days of ratification.

The policy will include the following elements:

(b)

- Identify the process for reporting sexual and domestic violence,

- A commitment to take appropriate action, which may include the creation and
implementation of individualized safety plan(s) for impacted employee(s),

- Protect employees' confidentiality and privacy, as required, while ensuring workplace
safety for all, and

- Ensure no adverse Employer action is taken against an employee for reporting sexual
or domestic violence in sood faith.

The Employer will indicate how to access available Employer supports and resources, and

community resources. Employer supports and resources will reflect the principles of trauma-

informed care to reduce unintentional re-traumatization.
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(c) The Employer will consider risks of domestic and sexual violence as part of their violence
prevention risk assessments.

37.12 Psychological Health and Safety

(a) The Employer and the Association agree to cooperate in the promotion of psychologically
healthy and safe working conditions and practices.

H(b) The eEmployer will implement in each of their workplaces the Psychological Health and
Safety Standard to prevent and protect workers from psychological harm. The Standard defines
a psychologically healthy and safe workplace as one that promotes workers’ psychological well-
being and actively works to prevent harm to workers’ psychological health in negligent, reckless
or intentional ways.

(c) The employer must meaningfully consult with the union in identifying the problems, creating
a reporting and investigation process, investigation and developing and implementing a plan to
control risks related to the |13 factors affecting psychological health and safety in the workplace,

namely:

° Organizational Culture

° Psychological and Social Support

. Clear Leadership & Expectations

. Civility & Respect

) Psychological Demands

° Growth & Development
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. Recognition & Reward

. Involvement & Influence

) Workload Management

) Engagement

° Balance

° Psychological Protection

° Protection of Physical Safety

(d) The Employer shall communicate its adoption of the Psychological Health & Safety Standard
to employees.

(e) The parties recognize the role of Joint Health and Safety committees (JOHSC) in supporting
psychologically healthy and safe workplaces. Therefore the JOHSC shall be engaged in local level
identification of psychological health and safety hazards, promotion of psychologically healthy and
safe workplaces, participate in related inspections and investigations and make recommendations
for improving psychological health and safety in the workplace.

() _Within 120 days of ratification, the parties agree to request that the BC Health Care
Occupational Health and Safety Society (currently known as SWITCH BC) develop standardized
resources to support local JOHSC to fulfill their duties and functions to support psychologically
healthy and safe workplaces.

37.13 Data

Every six months, the employer shall provide to the union, in excel format, the following data:
e alist of all active Joint OHS Committees
e  the areas that each committee is responsible for (such as facility, units or programs)
e  where and when each committee meets
e  the names and committee appointment dates for FBA members

e the date each member received education as per the OHS Regulation 3-26-3.27 and
additional education referred to in the Collective Agreement.

37.14 Critical Incident Stress Defusing

Critical incident stress defusing (immediate support)/debriefing (scheduled follow up) shall be
made available and be known to employees who have suffered a serious work-related, traumatic
incident of an unusual nature including Code Whites. Critical incident stress debriefing or
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appropriate support shall be offered to employees. Appropriate resources will be made available
as soon as possible following the incident, and employees may access the WorkSafeBC Ciritical
Incident Response (CIR) program. Employees attending defusing/debriefing will be given time off
from work without loss of pay to attend or be paid at the applicable rate of pay.

Amend the collective agreement, by changing the following

ARTICLE 47.01 - PRINTING OF THE AGREEMENT

47.01 The Association and the Employer desire every employee to be familiar with the
provisions of this Agreement, and her/histheir rights and obligations under it. For this reason the
Employer and the Union shall make the Agreement accessible to employees both in electronic
and booklet form.

The Employer shall print sufficient copies of the Agreement_to provide one (1) copy for
every three (3) employees per worksite for distribution to employees.

The Agreement shall be printed at the Queen’s Printer and bear a recognized Union label.

The Association and Employer shall agree on the size, print, colour and cover of the
Agreement prior to it being printed.

The Employer shall print the Agreement no later than 75 days after the completion of
negotiations.

The Employer and the Association shall each bear one-half of the printing costs. The
Employer or the Association may request additional printed copies at their own expense.

An electronic copy of the Agreement shall be made available to employees on the unions’
and HEABC’s websites. Where the Employer has an internal website or intranet, an electronic
copy of the Agsreement will be accessible to employees.

Amend the collective agreement, by changing the following

ARTICLE 48.03 - WAGE SCHEDULE

48.03 Wage Schedule
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The pay rate (including increments and stated extras) as agreed to and hereinafter in this Schedule
provided, shall be in effect during the term of the Agreement, from April |, 2049 2022 to March
31, 2022 2025.

Amend the collective agreement, by changing the following

ARTICLE 48.07 - EFFECTIVE DATE OF WAGES AND BENEFITS
48.07 Effective Date of Wages and Benefits

(@) All new wages and benefits shall be effective—frem Apritt—2040; as unless—otherwise
specified in this the Collective Agreement.

(b) Non-compensation changes will be effective sixty (60) days after the date of ratification
unless otherwise specified in the Collective Agreement.

Application of the Facilities Subsector Collective Agreement to employees governed by
certifications occurring after September 30, 2002, will be the subject of negotiations

between the parties.

e Empl .y ot benefic

H(d) Superior benefits for new certifications shall be addressed in accordance with the
principles set out in the Levelling and Melding Awards.

{g)(e) Employees certified en—or—after—Apritt—200+—=and during the term of this collective

agreement shall engage in the following process of review and their method of operation
and job descriptions:

(N Within three (3) months of certification, the Employer may review its operation
and if necessary make changes to its method of operation and job descriptions.
Such changes, if any, shall not be arbitrary, capricious or in bad faith;
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(2) At the completion of the period above, HEABC will provide the appropriate Union
with a list of the proposed classification of the jobs at the Employer;

3) Within one month of receiving the list referred to in {g)}(e)(2) above, the Union
shall file with HEABC, in writing any objections to the proposed classification of
jobs. All jobs not covered by a written objection shall be deemed to be
appropriately classified under the Facilities Classification System;

4) The Employer shall review any objections to its proposed classification of jobs
within one (1) month of receiving the Union’s written objections. The parties shall
attempt to resolve the objections within a further month. Objections not resolved
shall be resolved by jekn—KinzieCathy Knapp andfor Judi Korbin using the

expedited arbitration process as set out in article || of the Maintenance
Agreement;
(5) If any classification process results in the reduction of an employee’s classification

pay rate, the issue shall be addressed consistent with the principles set out in the
Melding and Levelling Awards;

(6) New positions, changed positions, and classification disputes which arise after the
completion of steps {g}(e)(1) through {g}(e)(5) above shall be addressed using the
Facilities Classification System.

Amend the collective agreement, by adding the following

ARTICLE XX - CEREMONIAL, CULTURAL, SPIRITUAL AND BEREAVEMENT
LEAVE FOR INDIGENOUS EMPLOYEES

Indisenous employees have a right to manifest, practice, develop and teach their spiritual and
religious traditions, customs and ceremonies and may require leave from work to exercise these

rights.

Definitions:

A ceremonial, cultural, or spiritual event under this section includes any event that is significant
to an Indigenous employee’s culture. Examples of significant cultural events include, but are not
limited to, Hoobiyee, Pow-wows, Sundance, participation in a sweat lodge, coming of age events,
feasts or ceremonies held following a significant family event (including the death of a family

member).

“Immediate family” for the purposes of accessing Bereavement leave under Article 29.01 includes
an Indigenous employee’s parent, step-parent, foster parent, guardian, spouse, child, step-child,
foster child, sibling , step-sibling, sibling-in-law, grandparent, grandchild, parent-in-law, parent’s
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sibling, parent’s sibling’s child, an Indigenous elder*, or any individual an Indigenous employee
considers family consistent with their Indigenous cultural practices.

* An Indigenous elder is designated as such by their community.

Effective April 1, 2022, an Indigenous employee may request up to two (2) days of leave
per calendar year without loss of pay to participate in ceremonial, cultural, or spiritual
event(s). The leave may be taken in one or more blocks of time. Where such leave is
requested, the leave shall not be unreasonably denied. Leave under this provision is in
addition to an Indigenous employee’s entitlement to leave under Article 29.01 -
Bereavement Leave as applicable (and per the expanded definition of “immediate family”,
above). The number of days shall be increased to five (5) days per calendar year effective
January |, 2023.

Where an Indigenous employee requires more than the days of leave in a) above for a
ceremonial, cultural, or spiritual event, the leave shall not be unreasonably denied. This
additional leave is unpaid, however, an employee may draw from their available vacation
and overtime banks, as applicable (and per the expanded definition of “immediate family”,

above).

When requesting the leave, particularly for annual or recurring ceremonial, cultural, or
spiritual events, the employee will provide as much advanced notice to the Employer as
possible; for unexpected ceremonies or events, the employee will make every effort to
provide at least seven (7) calendar days’ notice of the leave.

Amend the collective agreement, by changing the following

LANGUAGE RE ORTHOPAEDIC TECHNOLOGISTS

Amend the collective agreement, by the following provisions in accordance with the removal of
Orthopaedic Technologists increment steps in WAGE SCHEDULES — GRIDS Special Adjustments
Schedule A. Corresponding changes to the following provisions will be made to the Memorandum of
Agreement re Schedules with Work Days Greater than 7.5 Hours and Up To and Including 8 Hours per
Day or NEW Memorandum of Agreement re Extended Hour Work Day.

14.02 Qualifying Period

If a regular employee is promoted, voluntarily demoted, or transferred to a job, the
classification for which the Union is the certified bargaining authority, then the promoted,
voluntarily demoted, or transferred employee shall be considered a qualifying employee in their
herfhis new job for a period of three (3) months.
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In no instance during the qualifying period shall such an employee lose seniority or
perquisites. However, if a regular employee has been promoted, voluntarily demoted or
transferred and during the aforementioned three (3) month period is found unsatisfactory in the
new position, then the promoted, voluntarily demoted or transferred employee shall be returned
to their herfhis former job and pay rate inerement—step before the promotion, voluntary
demotion or transfer took place, without loss of seniority, and any other employee hired,
promoted, voluntarily demoted or transferred because of the rearrangement of jobs, shall be
returned to their herfhis former job and pay rate without loss of seniority and accrued
perquisites.

An employee who requests to be relieved of a promotion, voluntary demotion, or transfer
during the qualifying period in the new job shall return to the employee’s former job without loss
of seniority or perquisites on the same basis as outlined in paragraph (2) of this Article.
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14.08 Re-employment After Retirement

Employees who have reached retirement age as prescribed under the Pension (Municipal)
Act and continue in the Employer’s service, or are re-engaged within three (3) calendar months

of retirement, shall eentinue—at—theirformer—increment-step—in—thepayratestructure—of-the
classification—in-which-they-are-employed;—and-the—employee’s have their previous anniversary

date shall-be maintained. All perquisites (which does not include seniority) earned up to the date
of retirement shall be continued or reinstated.

34.03 Unpaid Leave - Affecting Seniority and Benefits

Any employee granted unpaid leave of absence totalling up to twenty (20) working days
in any year shall continue to accumulate seniority and all benefits and shall return to their herthis

former job-and-inerement-step.

If an unpaid leave of absence or an accumulation of unpaid leaves of absence exceeds
twenty (20) working days in any year, the employee shall not accumulate benefits from the
twenty-first (21st) day of the unpaid leave to the last day of the unpaid leave but shall accumulate
benefits and receive credit for previously earned benefits upon expiration of the unpaid leave.

34.04(b)
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Long-term leave of absence without pay shall be granted to employees designated by the Union
to transact Union business for specific periods of not less than fourteen (14) days unless this
would unduly interrupt the operation of the department. Such requests shall be made in writing
sufficiently in advance to minimize disruption of the department. Employees granted such leave
of absence shall retain all rights and privileges accumulated prior to obtaining such leave. Seniority
shall continue to accumulate during such leave and shall apply to such provisions as annual
vacations;inerements and promotions.

48.03 Wage Schedule

The pay rate (including inerements-and stated extras) as agreed to and hereinafter in this Schedule
provided, shall be in effect during the term of the Agreement, from April |, 20222049 to March
31, 20252022

Addendum - Long-Term Disability Insurance Plans - section 1(B)

Seniority and Benefits - Seniority accumulation and benefit entitlement for employees on long-
term disability shall be consistent with the provisions of Article 34.03 of the collective agreement
which reads:

Any employee granted unpaid leave of absence totalling up to twenty (20) working days in any
year shall continue to accumulate seniority and all benefits and shall return to their herthis former
job-and-incrementstep.

If an unpaid leave of absence or an accumulation of unpaid leaves of absence exceeds twenty (20)
working days in any year, the employee shall not accumulate benefits from the twenty-first (21st)
day of the unpaid leave to the last day of the unpaid leave but shall accumulate benefits and receive
credit for previously earned benefits upon expiration of the unpaid leave.

Upon return to work following recovery, an employee who was on claim for less than nineteen
(19) months shall continue in their herthis former job; an employee who was on claim for more
than nineteen (19) months shall return to an equivalent position, exercising their herthis seniority
rights if necessary, pursuant to Article 17.04 of the collective agreement.

Employees on long term disability who have exhausted all sick leave credits and in addition have
been granted twenty (20) working days (effective the first pay period between September 30,
2004 and October 13, 2004: 150 working hours) unpaid leave shall be covered by the Medical,
Extended Health Care, and Dental Plans.
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Effective April |, 1999 premiums for medical, dental, extended health and accidental death and
dismemberment insurance to be cost shared by the employer and claimant on a 50-50 basis. For
employees previously covered by the HEU/HEABC Master Collective Agreement, this provision
is effective July 6, 1998. Employees to be permitted to enroll in some or all of the above plans.
The employee’s share of premiums for such coverage is to be paid in advance, on a monthly basis.

Municipal Pension Plan - Employees on long-term disability shall be considered employees for the
purposes of the Municipal Pension Plan in accordance with the Public Sector Pension Plans Act
and Municipal Pension Plan Rules.

Group Life Insurance - Employees on long-term disability shall have their group life insurance
premiums waived and coverage under the Group Term Life Insurance Plan shall be continued.

Addendum - Maintenance Agreement and Classification Manual - Maintenance
Agreement

12) Pay Adjustments

2} (1) Where an increase results from the establishment of a new job or a change in an
existing job, the increase shall take effect on the date that the new job is
established or the existing job is changed.

3} (2) Where an increase results from a request for a review of a position by an
employee or the Union, the increase shall take effect on the date of the request.

“4) (3) Where the rate of pay of a position or job is adjusted downward, the employee
shall not suffer a reduction in pay but shall be red-circled. Such an employee shall

retain-the-inerement-anniversary-date—of-her/his-priorjob;and-shall receive fifty

percent (50%) of all general wage increases until the new wage rate for the job
being occupied meets the employee’s existing wage rate. Employees who are
required to transfer to a lower rated position as a result of a displacement notice
being served pursuant to Section 8(I) shall be covered by this provision.

Amend the collective agreement, by changing the following

ADDENDUM - CASUAL EMPLOYEES
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(@) A casual employee who is appointed to fill a position under Section 3 shall not thereby
become a regular employee. A casual employee may become a regular employee only by
successfully bidding into a permanent vacancy in respect of which there is no present
regular incumbent. Upon completion of an assignment a casual employee shall be reverted
to the casual list.

(b) Where a job posting is filled by a casual employee under Section 3 and the casual employee
occupies the position for six (6) months or more, shefhe the employee will be entitled to
reimbursement for monthly benefit premiums paid by the employee for medical, dental
and extended health premiums pursuant to paragraph 14 of the Casual Addendum for the
period subsequent to the first thirty-one (31) days in the position.

In any event, after the casual employee has filled the position for a period of six (6) months,
the casual employee shall be enrolled in the benefit plans listed below at the sole cost of
the Employer:

Article 38, Section 38.01 — Medical Plan
Section Article 38.02 — Dental Plan
Section Article 38.03 — Extended Health Care Plan
Coverage under this section shall cease when either:
() the regular incumbent returns to the position, or
(ii) the casual employee is no longer working in the posted position.

(c) A casual employee appointed to a temporary position with a duration of six (6) months
or more may elect to accrue vacation credits at the rate of 8% of straight time pay to be
scheduled as paid time off. Casual employees shall notify the Employer of their election
to accrue vacation credits on acceptance of the position. Vacation shall be scheduled at a
time that is mutually agreeable except that vacation for the subsequent year shall be
scheduled after the annual vacation planning process. Employers shall pay out unused
vacation credits at the conclusion of the temporary position.

Amend the collective agreement, by changing the following

ADDENDUM - CASUAL EMPLOYEES
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Casual employees are entitled to all benefits of this Agreement except the following:

(N Article |3 — Probationary Period;
(2) Article 14.02, 14.03, 14.05, 14.06, 14.07, 14.08, 14.09, 14.10, 14.12.01, 14.12.02;

3) Article/—Technological—Automation—and—OtherChanges Article 17.03.01,
17.03.03, 17.04, 17.05, and 17.06

For purposes of relating the seniority of a casual employee to that of regular employees,
the seniority date or initial date of hiring of such employee shall be calculated by:

(h D|V|d|ng her/his number of senlorlty hours by a factor of 7.5 (e#by—a—f&ete#ef—l@

Fedﬂeed—te%-) which shaII be deemed to be the number of days worked; and then

Effective September 30, 1993, for hours worked after the first pay period prior to
September 30, 1993 dividing her/his number of seniority hours by a factor of seven
point two (7.2) which shall be deemed to be the number of days worked; and then
effective the first pay period between September 30, 2004 and October 13, 2004,
divide seniority hours by a factor of 7.5; and then

(2) Taking the number of days worked derived under subsection (1) herein multiplied
by a factor of one point four (1.4) rounded off to the nearest whole number which
shall be deemed to be the number of calendar days of employment. The seniority
date shall then be calculated by backdating from the applicable date the number of
calendar days thus determined.

Amend the collective agreement, by changing the following

ADDENDUM - CASUAL EMPLOYEES

Casual employees shall receive thirteen (13%) elevenpeinteight-percent (H-8%)-of their
straight time pay in lieu of scheduled vacations and statutory holidays—Fhis—percentage

; : 20 : ’
shallinerease tc 5“;.;0';5";;5.5 'EIE EE“E(ll’zgzg’lég).s Fective January 12017 and to-twelve
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Amend the collective agreement, by adding the following

ADDENDUM - CASUAL EMPLOYEES

Effective April |, 2022, when the Employer requires casual employees to wear Canadian
Standard Association (CSA) certified Grade | or 2 protective toecap or electrical
protective footwear, the Employer shall reimburse up to a maximum of one hundred and
twenty-five dollars ($125) each calendar year for the purchase of the required footwear.
To be eligible for reimbursement, the employee shall work more than one thousand
(1000) straight-time hours in the preceding calendar year.

Amend the collective agreement, by adding the following

ADDENDUM - CASUAL EMPLOYEES

()
Pursuant to the Employment Standards Act, casual employees shall be entitled to the
minimum standards for paid illness or injury leave.

Amend the collective agreement, by changing the following

ADDENDUM - MAINTENANCE AGREEMENT AND CLASSIFICATION
MANUAL

11) Expedited Classification Appeals

The classification expedited arbitration process shall be governed by the following
principles:

(N The location of the hearing shall be agreed to by the parties, but will be at location
central to the geographic area in which the dispute arose.

(2) Unless otherwise mutually agreed, each party shall be limited to a four (4) hour
presentation.

3) The parties shall utilize staff representatives of the Union and the HEABC to
present cases, and shall not utilize outside legal counsel.
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4) All presentations are to be short and concise, and are to include a comprehensive
opening statement. The parties agree to make limited use of authorities during
their presentations.

(5) Prior to rendering a decision, the arbitrator may assist the parties in mediating a
resolution to the grievance. Where mediation fails, or is not appropriate, a
decision shall be rendered as contemplated herein. The arbitrator shall make every
effort to deliver a decision to the parties within seven (7) days of the hearing.

(6) Outstanding classification appeals shall be heard under this article by Elaine Doyle,

Julie Nichols, jehnHall Cathy Knapp, erjehnKinzie or Vicki Averill. The decision
of the Classification Referee shall be final and binding on both parties.

Amend the collective agreement, by changing the following

ADDENDUM - MAINTENANCE AGREEMENT AND CLASSIFICATION
MANUAL

Definitions

Union: The Association of Health Services and Support Workers Facilities Subsector
(represented by the Hospital Employees’ Union, B.C. Gevernment-and-Service General
Employees’ Union, the International Union of Operating Engineers, the International
Brotherhood of Electrical Workers Local No. 230, the United-Steelworkers, Loecal 9705,
the British Columbia Nurses’ Union, the United Brotherhood of Carpenters and Joiners
of America Local No. 1598, the United Association of Journeymen and Apprentices of the
Plumbing and Pipefitting Industry of the United States and Canada Local No. 324, the
International Union of Painters and Allied Trades Local No. 138, and the Public and Private
Workers of Canada Local No. 5).

Amend the collective agreement, by changing the following

ADDENDUM - MAINTENANCE AGREEMENT AND CLASSIFICATION
MANUAL

(4) Grid

The salary level for each benchmark is identified as a “grid” and the corresponding dollar

amount is in Wage Schedules — Grids of the Maintenance Plan. For example:
Grid—9-Grid: 10
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Woage Schedules - Grids—Aprit2043-$2,923per-meonth April |, 2021 $3408 per

month

Amend the collective agreement, by changing the following

Re:

MEMORANDUM OF AGREEMENT
between

Health Employers Association of British Columbia
(“HEABC”)
and

Facilities Bargaining Association (“FBA”’)

Enhanced Disability Management Program

The parties recognize that the personal and financial costs associated with absences from work
as a result of illness or injury has an adverse impact on the lives of individuals and the delivery of
health care services. The parties are committed to the joint implementation and administration
of a comprehensive, seamless, cost-effective system for providing early intervention, long-term
disability and return to work programs.

The parties agree to adopt the following principles of the Enhanced Disability Management
Program (the “EDMP”):

w =

[ >

|o

N

oo

The FBA shall have proportionate representation on the Provincial Steering Committee;
The FBA shall have equal representation on implementation and working groups;

Disability management is intended to facilitate effective rehabilitation, stay at work and early
return to work programs;

Casual employees may self-refer to EDMP;

EDMP Wwill reasonably address all barriers to return to work (i.e.,, medical, personal,
vocational and/or workplace);

Emphasis will be placed on developing a program that responds in a timely manner. The
earliest possible return to work is in the best interest of an employee who is disabled;

Prevention and disability management processes will be evidence based, continuous and
integrated;

Rehabilitation processes will potentially apply to all incidents of inability to work as a result
of illness, injury, disability or impairment;
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Regular employees and casual employees who self-refer to EDMP are required to
participate in the program unless the employee has a bona fide reason to decline;

Confidential medical information will be protected, including recognition of appropriate
privacy protocols and employee access to their herthis disability file;

Disability management is most effective when delivered as close to the workplace as
possible;

For the purpose of administering the program, EDMP is the primary resource for obtaining
and sharing participants’ employment-related medical information;

An effective system-wide evaluation will be regularly conducted;

Effective disability management is intended to reduce costs and should recognize that a
cost/benefit analysis of individual situations may be required;

There are unique aspects to Affiliate Employers that must be taken into account in the
design of the program; and

The program will be administered by emploeyers in a manner consistent with the principles
outlined above;

The parties agree that from-the-date-implementation an annualized amount of $1,500,000

will be aIIocated between Reglonal Representatlon and Admlnlstratlon Regional

The Program shall be funded, effective January |, 2023, at an amount of $125,000, and then
effective April 1, 2023, at an additional annualized amount of $500,000 that shall be allocated
for additional Regional Representation. This additional Regional Representation will be
primarily assigned to health authorities/PHC to support the increase in FBA membership as
a result of repatriation and the Health Career Access Program (HCAP). The FBA will
appoint this Regional Representation from the health authority/PHC that the representative
will be primarily servicing. The parties may assign deploy Regional Representatives to
address overall program requirements; and,

The parties agree to follow the dispute resolution mechanism outlined in the EDMP
Policies and Procedures.
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Amend the collective agreement, by changing the following

Re: Isolation Travel Allowance

MEMORANDUM- OFUNDERSTANDING
MEMORANDUM OF AGREEMENT

Between

Health Employers Association of British Columbia
(“HEABC”)

on behalf of:

Interior Health Authority, Arrow Lakes Hospital, Nakusp

Interior Health Authority, Halcyon Community Home, Nakusp

Interior Health Authority, Slocan Community Hespital-and Health Care Centre, New Denver
Interior Health Authority, Victorian Community Health Centre of Kaslo, Kaslo
Northern Health Authority, Acropolis Manor, Prince Rupert

Northern Health Authority, Bulkley Lodge, Smithers

Northern Health Authority, Bulkley Valley District Hospital, Smithers
Northern Health Authority, Chetwynd General Hospital

Northern Health Authority, Dawson Creek and District Hospital

Northern Health Authority, Fort Nelson General Hospital

Northern Health Authority, Fort St. John General Hospital and Health Centre
Northern Health Authority, Hudson’s Hope Health Centre

Northern Health Authority, Kitimat General Hospital

Page 72 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

Northern Health Authority, Lakes District Hospital and Health Centre, Burns Lake

Northern Health Authority, Mackenzie and District Hospital

Northern Health Authority, Northern Haida Gwaii Hospital and Health Centre

Northern Health Authority, McBride and District Hospital

Northern Health Authority, Mills Memorial Hospital, Terrace

Northern Health Authority, Peace Villa Nerth-Peace-Care-Centre, Fort St. John
NeorthernHealth-Authority, Peace River HavenPouce Coupe

Northern Health Authority, Prince Rupert Regional Hospital

Northern Health Authority, Haida Gwaii Hospital & Health Centre Queen—Charlottelslands
General-Hospital- Queen-Charlotte City

Northern Health Authority, Rotary Manor, Dawson Creek

Northern Health Authority, Stikine Health Centre, Dease Lake

Northern Health Authority, Stuart Lake General Hospital, Fort St. James

Northern Health Authority, Terraceview Lodge, Terrace

Northern Health Authority, Tumbler Ridge Health Centre, Tumbler Ridge

Northern Health Authority, Valemount Health Centre

United-Chureh-of Canada Vancouver Coastal Health Authority, Bella Coola General Hospital
United-Chureh-of Canada; Vancouver Coastal Health Authority, R.W. Large Memorial Hospital,
Waglisla

United-Churech-of Canada Northern Health Authority, Wrinch Memorial Hospital, Hazelton
Vancouver Coastal Health Authority, Powell River General Hospital/Evergreen Extended Care,
Powell River

Vancouver Coastal Health Authority, Willingdon Creek Village, Powell River

Vancouver Island Health Authority, Gold River Health Clinic

Vancouver Island Health Authority, Port Alice Hospital

Vancouver Island Health Authority, Port Hardy Hospital

Vancouver Island Health Authority, Port McNeill and District Hospital

Vancouver Island Health Authority,-St—Geerge’s Hespital- Cormorant Island Community Health
Centre, Alert Bay

Vancouver Island Health Authority, Tahsis Hospital

Vancouver Island Health Authority, Tofino General Hospital

Vancouver Island Health Authority, Zeballos Health Unit, Zeballos

and
Association of Unions
Re: Isolation Travel Allowance

An isolation travel allowance of one hundred dollars ($100.00) per month or its hourly equivalent
shall be applied to all pay rates.
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Amend the collective agreement, by changing the following
MEMORANDUM OF AGREEMENT
between
HEALTH EMPLOYERS ASSOCIATION OF BC (HEABC)
and

FACILITIES BARGAINING ASSOCIATION (FBA)

Re: FBA Education Fund

Allocate one and a half million dollars ($1,500,000) for each year on:

e April I, 2022
e April I, 2023
e April I, 2024

The Ministry funding is provided to the FBA to provide assistance to regular and casual employees
who wish to enrol in educational programs in order to upgrade professionally and enhance their
careers with health Employers in the Facilities Subsector collective agreement, particularly in
areas of need.

The Ministry of Health believes, as set out in the 2014 report entitled, ‘Setting Priorities for the
B.C. Health System: Supporting the health and well-being of B.C. citizens; Delivering a system of
responsive and effective health care services for patients across British Columbia; Ensuring value
for money’ that specific groups represented by the FBA unions can play a significant role in
delivery of improved health services to British Columbians.

To that end, the Ministry, and the FBA will meet within sixty (60) days of ratification of the
collective agreement to discuss the Ministry’s development of health human resource planning at
a provincial, health authority and local level. Reasonable administration costs may be charged to
the Fund. Upon request, the FBA will provide to the Ministry a report showing all expenditures
made to date and the estimated future expenditures, including a demonstration of where these
expenditures have met particular areas of need for the Ministry.
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Amend the collective agreement, by changing the following

MEMORANDUM OF AGREEMENT

Between
Health Employers Association of BC
And

Facilities Bargaining Association

Re: Best Practice Tools to Respond to Workload

By-April 30th; 2049, Within 90 days of ratification, the FBA and Employer will establish a
committee with equal representation between the parties, facilitated by HEABC to create a
standard set of best practice tools for utilization by Employers and Joint Occupational Safety and
Health Committees (JOSHC’s). This committee will, within twelve{}2)-eighteen (18) months of
its formation, work to develop:

e workload investigation and assessment tools to identify workload problems;

e strategies, including leading indicators, to monitor, predict and respond to changes in
workplace conditions and factors that impact workload; and

e other appropriate measures as determined by the committee.

Amend the collective agreement, by changing the following

MEMORANDUM OF AGREEMENT
Between

The Health Employers Association of British Columbia (HEABC)
and
The Facilities Bargaining Association (FBA)
and

The Government of British Columbia
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Bill 47 — Contract Repatiration

WHEREAS, Bill 47 — Health Sector Statutes Repeal Act, 2018 — provides for the repeal of the
Health and Social Services Delivery Improvement Act (commonly referred to as “Bill 29”) and
the Health Sector Partnerships Agreement Act (commonly referred to as “Bill 94”)-and-will-ceme

o force lation.of the Li o o Conncil

AND WHEREAS, Bill 29 and Bill 94 resulted in contracting out of services that were performed
by the Facilities Subsector Bargaining Association. The parties agree that Bill 47 demonstrates
Government’s commitment to a better path forward, one that provides stability and equal respect
for all health care workers, and continuity of care for patients. The parties also agree that
contracted support service employees are a valued and integral part of health care team.

FHEREFORE;

+—Within30-days-of AND WHEREAS, following Bill 47 coming into force and as part of the
2019-2022 Facilities Bargaining Association (FBA) Collective Agreement, Ministry of Health,
the Health Employers’ Association of British Columbia (“HEABC”), Health Authorities and
the Union shall established a Bill 47 Working Group meet to discuss currently contracted
services contracted out after January 29, 2002 and previously performed by Facilities
Subsector employees. The purpose will-be was to develop guidelines and processes that
will-be-used to identify the opportunities, assess the practicability, and support the orderly
return of these services to the direct control of the Employer where Government and/or
the Employer make the decision to return of contracted services to the bargaining unit.

The guidelines and processes were to will-be based on principles including but not limited
to:

o improving the delivery of health services and continuity of patient/resident care;

o consistent criteria to support ongoing Government and Employer decision-making;
o stability and security for employees;

o affordability and sustainability within existing funding parameters;

o limiting impact on patient/resident care through a smooth transition;

. harmonizing terms and conditions of employment including wages and benefits with
the Facilities Subsector Collective Agreement; and,

o procurement process stability and security of contracts.

AND WHEREAS, through the Bill 47 Working Group the parties developed a comprehensive
template transition plan, the Labour Adjustment Template Agreement (the “LATA”), and the
subsequent agreement, the Labour Adjustment Template Agreement — Application of Collective
Agreement and Benefits Entitlements to Affected Employees on Leave of Absence, that will be
used by the Health Authority/PHC, HEABC and the Union to facilitate the orderly return of the
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contracted service(s). The LATA may be modified by mutual agsreement to address issues specific
to that return of service(s), but only to the least extent necessary to address those issues so as
to maintain substantial consistency in the return of contracted services to the Facilities Subsector.

AND WHEREAS, on August 30, 2021 the Government announced that 21 contracts for support
services would be repatriated in 2021-2022, creating approximately 2900 full-time equivalent
(FTE) workers within the Facilities subsector bargaining unit at Fraser Health Authority (FHA),
Providence Health Care (PHC), Provincial Health Services Authority (PHSA), Vancouver Coastal
Health Authority (VCH), and Vancouver Island Health Authority (VIHA).

AND WHEREAS, the parties wish to continue to work together to identify the opportunities,
assess the practicability, and support the orderly return of these services to the direct control of
the Employer where Government and/or the Employer make the decision to return of contracted
services to the bargaining unit.

THEREFORE

1. The Health Authority/PHC will meet with the Unionunien as early as possible but not less

than 120 days prior to the termination, retendering or renewal of currently contracted
services that were contracted out after January 29, 2002 and were previously performed
by Facilities Subsector employees. The purpose of discussions will be to assess the
practicability of an orderly return of the contracted services to the bargaining unit and the
direct control of the Employer based on the guidelines and processes established-pursuant
to-S— above.

[N

Once annually, in consultation with the Union, the Health Authority/PHC shall review all
work contracted out since January 29, 2002 that was previously performed by Facilities
Subsector employees and is currently performed by contractors and has not been discussed
per S. 12 above. The purpose of the review is to proactively identify opportunities and
assess the practicability of an orderly return of the contracted services to the bargaining
unit and the direct control of the Employer based on the guidelines and processes

established-pursuant-te-S— above.

Once annually (or as mutually agreed) the Bill 47 Working Group shall review all work
contracted out since January 29, 2002 at the health authorities/PHC that was previously
performed by Facilities Subsector employees and is currently performed by contractors,
and the services repatriated in the previous twelve (12) months. The purpose of the
discussion will be to assess the practicability of return of additional contracted services at
the health authorities/PHC, and to review actions and outcomes from the repatriation

processes.

Return of Service: If a Health Sector Employer returns a service for direct delivery that
was contracted out, employees of the contractor will be offered employment at the Health
Sector Employer in accordance with the terms and conditions of the LATA and Labour
Adjustment Template Agreement — Application of Collective Agreement and Benefits
Entitlements to Affected Employees on Leave of Absence.

|»

|-~
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Amend the collective agreement, by changing the following

MEMORANDUM OF AGREEMENT
Re: FBA Provincial Recruitment and Retention

The parties agree that addressing the recruitment and retention of FBA members is a priority for
the health sector. The parties also agree that recruitment and retention must contribute to a
workplace based on the principles of diversity, equity and inclusion, and support health care

system transformation. identified—in—theMinistry-of Health-(“MOH")-document BCProvinecial

Accordingly, the parties agree—te have established a Provincial Healthcare Recruitment and

Retention Working Group (the “Working Group”).-within120-days-efratification- The Working

Group will meet quarterly (or as otherwise agreed), and will be is comprised of:
* one representative from HEABC;
* two senior executive-level representatives from HEABC member organizations {Viee
» three representatives from the FBA; and,
* One senior representative from the Ministry of Health.

The Working Group will consider all-relevant and available aggregate/anonymized data asseciated
with regarding diversity, equity, inclusion, and MOH identified professions and will develop a list
of comprehensive recruitment and retention recommendations, which will be presented to the
Provincial Health Human Resources Coordination Centre (PHHRCC) Standing-Committee—on

Page 78 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

Health-Werkforee. The Working Group may will provide interim updated recommendations as
appropriate. by-Mareh-2020.

The Working Group may create sub-committees to develop recommendations on specific issues
in this Memorandum of Agreement.

To that end, the Working Group will:
* develop terms of reference including a process for an alternating chair;
» gather all necessary data and information in advance of the Working Group’s meetings;

* engage and consult stakeholders;

* identify recommendations for issues related to changing models of care that impact health
care workers;

 prioritize initiatives to address recruitment and/or retention issues for the MOH identified
professions, including Health Care Aides, Recreation Aides and Activity Aides as well as
other occupations covered by the FBA;

* consider initiatives to foster attractive work environments and foster employee
engagement to address identified recruitment and retention issues;

* identify recommendations for education at post-secondary institutions; and,

* consider opportunities for redeployment of workers displaced from the bargaining unit
by health system restructuring.

Amend the collective agreement, by changing the following

MEMORANDUM OF AGREEMENT
Between

The Health Employers’ Association of British Columbia (HEABC)
and
The Facilities Bargaining Association (FBA)

and
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The Government of British Columbia

Re: Joint Retraining Fund

In 2008, a fund was created to be used for retraining of contracted out employees pursuant to
the Bill 29 Settlement Agreement (the “Retraining Fund”). The parties wish to continue to make
these monies available to FBA members and agree to amend the terms associated with the
Retraining Fund as follows:

I. The Retraining Fund will continue to be administered by a Joint Re-training Committee
comprised of three (3) representatives appointed by the FBA and three (3)
representatives appointed by HEABC (the “Committee”).

Monies shall be used for training needs fer of contracted service employees returning

to the FBA bargaining unit, direct-health-authority-employment resulting from Return

of Service, pursuant to the Memorandum of Agreement re: Bill 47 Contract

Repatriation. Becember+2048-Bil-47-Werking- Group-MoA-

3. The Committee will set the parameters governing employee access to the Retraining
Fund.

4. HEABC and the Facilities Association will work with public sector post-secondary
institutions to maximize the training opportunities for the employee and the employer.

Amend the collective agreement by changing the following

MEMORANDUM OF AGREEMENT

Re: FTE Commitment

The parties agree that the total number of FBA member straight time paid hours will increase by
a total of 9,250,000 600,000-hours, over the 20212047 calendar year total straight time paid
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hours by December 31, 2024202}. The parties agree that seventy-eight (78%) percent of these
additional hours will be paid regular status.

The data used in the above calculations will come from HSCIS and cover members in the FBA
collective agreement. Straight-time paid hours refers to the hours field in HSCIS named
[REGULAR_PAID_HOURS]. The hours include hours in both casual and regular status.

The calculation will be:

Total FBA straight-time paid hours in HSCIS for calendar
20242024

Subtract Total FBA straight-time paid hours in HSCIS for calendar
20212047

Change in FBA straight-time paid hours

The change in FBA straight-time paid hours will be greater than 9,250,000 660;000-hours for this
period.

For the commitment that seventy-eight (78%) percent of the increase will be hours paid in regular
status:

Table |I: Casual and Regular breakdown of hours

Base Year Hours 2024 Hours Difference Percent of Total
Difference

Hours in Regular (A) D) G) ()]

Status

Hours in Casual (B) (E) (H) (K)

Status

Total ©) (F) (0] (8]
Where:

(A) Is all the straight-time paid hours in the system in regular status in the base year

(B) Is all the straight-time paid hours in the system in casual status in the base year

(C) (A)+(B)

(D) Is all the straight-time paid hours in the system in regular status in the end year

(2024)
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(E) Is all the straight-time paid hours in the system in casual status in the end year

(2024)
(F) DO)+(E)
G) O)-(A

(H) (E)-(B)

0 E-(©

() (GY()*100
(K)  (H)/()*100
(L) 100%

If (]) is greater than seventy-eight (78%) percent then compliance is achieved.

Amend the collective agreement, by changing the following

WAGE SCHEDULES - BENCHMARKS

| Class Title Grid
Clerical
Administrative Assistant 35
Administrative Secretary (previously Secretary) 24
Clerk, General (previously Clerk, Housekeeping) 14
Clerk, Laboratory 14
Clerk | 710
Clerk I, Messenger ZI10
Clerk Il, Finance (previously Clerk Il, Business Office) 810
Clerk Il, Food Services 810
Clerk Il, Information 810
Clerk Il, Health Records (previously Clerk Il, Medical Records) 810
Clerk Il, Receptionist (previously Clerk Il, Receptionist/Stenographer) 810
Clerk Il, Timekeeping 810

Clerk lll, Accounts Receivable, Accounts Payable
Clerk 1ll, Admitting
Clerk Ill, Cashier
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| Class Title

Grid

Clerk Ill, Invoice

Clerk Ill, Health Records (previously Clerk Ill, Medical Records)

Clerk Ill, Payroll

Clerk Ill, Postal

Clerk Ill, Receptionist (previously Clerk lll, Receptionist/Stenographer)
Clerk IV, Accounts Payable

Clerk IV, Accounts Receivable

Clerk IV, Admitting (Out-Patient Booking) (previously Clerk IV, Admitting)
Clerk IV, Admitting (Bed Booking)

Clerk 1V, Head Cashier

Clerk 1V, Staffing (previously Clerk IV, Nursing Staffing)

Clerk IV (Outpatient Supervisor)

Clerk IV, Admitting (O.R. Booking)

Clerk IV, Payroll

Clerk IV, Purchasing

Clerk IV (Sponsorship Clerk)

Clerk IV (Statistics)

Clerk IV(a), Admitting (Out-Patient Booking) (awaiting final determination)

Clerk V, Accounting

Clerk V, Accounts Payable

Clerk V, Admitting

Clerk V, Admitting (Autopsy Arrangement)

Clerk V, Admitting (Bed Booking)

Clerk V, Clerical Supervisor

Clerk V, Staffing (previously Clerk V, Nursing Staffing)
Clerk V, Admitting (O.R. Booking)

Clerk V, Accounts Receivable (Patient Billing)

Clerk V, Patient Relations

Clerk V, Purchasing

Clerk V, Supervisor

Clerk VI, Accounting

Clerk VI, Accounts Payable

Clerk VI, Admitting

Clerk VI, Admitting (Bed Booking)

Clerk VI, Clerical Supervisor

Clerk VI, Staffing (previously Clerk VI, Nursing Staffing)
Clerk VI, Admitting (O.R. Booking)

Il
Il
Il
Il
Il
17
17
16
16
16
16
16
16
17
16
16
16
17
(awaiting
final
determinati
on)
22
22
21
21
21
21
21
21
22
21
21
21
24
24
24
24
24
24
24
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| Class Title Grid
Clerk VI, Accounts Receivable (Patient Billing) 24
Clerk VI, Purchasing 24
Computer Operator |l SCI3
Computer Operator || SCI8
Computer Operator IV SC23
Data Entry/Keypunch Operator | 10
Data Entry/Keypunch Operator |l I5
Data Processing Supervisor 19
Fire and Safety Officer 23
Inventory Analyst 21
Lead Data Entry/Keypunch Operator |l 18
Medical Transcriptionist (previously Medical Steno |) 18
Medical Transcriptionist Supervisor | (previously Medical Steno Supervisor 1) 18
Medical Transcriptionist Supervisor |l (previously Medical Steno Supervisor Il) 24
Medical Transcriptionist Supervisor Il (previously Medical Steno Supervisor lll) 29
Nursing Secretary I5
Nursing Unit Assistant SDI6(A)
Payroll Supervisor | 22
Payroll Supervisor | 25
Payroll Supervisor llI 27
Personnel Secretary 13
Printer | 12
Printer Il 16
Printer Ill 18
Secretary (previously Administrative Secretary) I5
Staffing Co-ordinator (previously Nursing Staffing Co-ordinator) 28
Switchboard Operator 17
Switchboard Supervisor | 20
Switchboard Supervisor I 29
Switchboard Supervisor I 34
Supervisor, Admitting 33
Supervisor (Bed Booking) 33
Supervisor (O.R. Booking) 33
Food Services
Baker | 19
Baker I 21
Baker Il 22
Cook | |17
Cook I 18
Cook Il 19
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| Class Title Grid
Cook IV 21
Cook V 22
Cook VI 26
Cook VII 31
Food Service Supervisor | 29
Food Service Supervisor I 32
Food Service Supervisor llI 36
Food Service Supervisor IV 42
Food Service Worker | 710
Food Service Worker Il (Cashier) &-10
Food Service Worker Il (Checker) &-10
Food Service Worker Il (Cook’s Helper) 810
Food Service Worker Il (Nourishment Aide) 810
Food Service Worker Il (Pot Washer) 810
Food Service Worker Il (Supervisor) 810
Food Service Worker Il 910
Housekeeping
Building Security Officer 12
Cleaner 10
Custodial Attendant 12
Housekeeping Aide 10
Housekeeping Supervisor | 17
Housekeeping Supervisor 2 19
Housekeeping Supervisor 3 22
Housekeeping Supervisor 4 25
Laundry
Laundry Worker | 9-10
Laundry Worker Il 12
Laundry Worker Il 14
Laundry Worker IV 16
Laundry Worker V (Charge) 19
Laundry Worker VI (Charge) 27
Sewing Machine Operator | 12
Sewing Machine Operator Il 14
Maintenance
Electronics Instrument Control Technician (EIC) | 43
Electronics Instrument Control Technician (EIC) 2 48
Groundskeeper 2 13
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| Class Title Grid
Groundskeeper 3 16
Groundskeeper 4 20
Groundskeeper 5 23
Maintenance Supervisor | 28
Maintenance Supervisor || MA32
Maintenance Supervisor I MA37
Maintenance Supervisor IV MA42
Maintenance Worker | 910
Maintenance Worker |l 13
Maintenance Worker Il 6
Maintenance Worker IV (Charge) 20
Maintenance Worker IV (Plant System Repairs) 20
Maintenance Worker V 23
Power Engineer 5 (previously Boiler Operator) MAI7
Power Engineer 4 MA2I
Power Engineer 3 MA29
Power Engineer 2 MB35
Chief Power Engineer 4 MA27
Chief Power Engineer 3 MA37
Chief Power Engineer 2 MB42
Supervising Power Engineer 5 (previously Boiler Operator, Supervising) MA20
Supervising Power Engineer 4 MA23
Supervising Power Engineer 3 MA3I
Supervising Power Engineer 2 MB37
Patient Care
Activity Worker | 20
Activity Worker I 22
Program Coordinator | (Recreation) (previously Activity Worker Il1) 27
Program Coordinator Il (Recreation) (previously Activity Worker V) 30
Certified Dental Assistant 21
Coordinator of Volunteers | 23
Coordinator of Volunteers | 27
Dental Assistant |7
Nursing Assistant | 22
Nursing Assistant | (Therapy Aide) 16
Nursing Assistant | (CPR Equipment Attendant) 16
Nursing Assistant | (Sterile Supply) SDI16
Nursing Assistant Il (Anaesthetic Aide) 17
Nursing Assistant Il (Respiratory) 19
Nursing Assistant Il (Sterile Supply) SDI19
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| Class Title Grid
Nursing Assistant Ill (Sterile Supply) SD22
Nursing Assistant IV (Sterile Supply) SD25
Orthopaedic Technologist (previously Nursing Assistant (Orthopaedic SA25
Technician)
Porter/Patient (No Benchmark) 16
Rehabilitation Assistant (previously Nursing Assistant || (Rehabilitation Assistant) 25
Social Service Assistant | 22
Social Service Assistant | 30
Social Service Assistant lll 32
X-Ray Assistant | 16
X-Ray Assistant |l |17
Patient Care Technical
Cardiac Ultrasound Technician 26
ECG Assistant I5
EEG Assistant 18
Lab Assistant | SDI5
Lab Assistant Il SDI5
Lab Assistant Il (A) SDI18
Lab Assistant Il SDI5
Lab Assistant IV SD21
Opthalmic Technician | 23
Opthalmic Technician Il (Imaging/Visual Field) 29
Opthalmic Technician Il 33
Pathology Attendant | 26
Pathology Attendant Il (Tissue Bank) 31
Pathology Attendant Il (Supervisor) 31
Pathology Attendant Il 35
Perfusionist Assistant 25
Pharmacy Technician 32
Pharmacy Assistant | SBI8
Pharmacy Assistant | (A) SB20
Pharmacy Assistant | SB23
Pharmacy Assistant Il (A) SB25
Pharmacy Technician (Supervisor 1) 35
Pharmacy Technician (Supervisor Il) 38
Physiological Laboratory Technologist | 26
Physiological Laboratory Technologist I 29
Renal Dialysis Technician | 23
Renal Dialysis Technician Il 26
Renal Dialysis Technician IlI 33
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| Class Title Grid
Stores
Stores Attendant | 410
Stores Attendant Il 10
Stores Attendant lll 12
Stores Attendant IV I5
Stores Attendant IV (Receiver) I5
Stores Attendant V (Supervisor) 19
Technical
Accountant | SD34
Accountant || SD39
Accounting Supervisor SD34
Buyer SD27
Buyer Supervisor SD34(A)
Computer Technical Support | MB23
Computer Technical Support lI MB32
Health Records Technician (previously Medical Records Technician) 18
Programmer/Systems Analyst | MB2|
Programmer/Systems Analyst || MB25
Programmer/Systems Analyst Il| MB34
Programmer/Systems Analyst [V MB43
Trades
Carpenter MA27
Electrician MA3|
Fitter MA29
Fitter/Gas Fitter B (Cross Connection) MA29
Head Carpenter MA30
Head Electrician MA35
Head Fitter MA33
Head Machinist MA33
Head Millwright (Industrial Mechanic) MA33
Head Painter MA27
Head Plumber MA33
Head Refrigeration/Air Conditioning (R/AC) Mechanic MA35
Head Welder MA33
Laundry Mechanic MA25
Machinist MA29
Millwright (Industrial Mechanic) MA29
Painter MA23
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| Class Title Grid
Plumber MA29
Plumber/Gas Fitter B (Cross Connection) MA29
Refrigeration/Air Conditioning (R/AC) Mechanic MA3I
Welder MA29
Transportation
Transportation Attendant | 10
Transportation Attendant |l I
Transportation Attendant ll| 14
Transportation Attendant IV I5
Transportation Attendant (Charge) |17
Miscellanious-Miscellaneous
Construction Co-ordinator 28
Elevator Operator 910
Engineering Technician | 27
Engineering Technician | 36
Media Services Technician | 10
Media Services Technician I I5
Media Services Technician llI 23
Media Services Technician IV 27
Media Services Technician V 31
Technical Assistant | 10
Technical Assistant Il 15
Technical Assistant Il (A) I5
Technical Assistant lll 20
Technical Assistant [V 23

Amend the collective agreement, by changing the following

WAGE SCHEDULES - GRIDS

General Wage Increases

Woage rates for all employees covered by the Facilities Subsector Collective Agreement will

increase effective starting-the-first-pay-period-after-the on following dates and at the respective

rates:
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Year |: April |, 2022: Increase rates of pay by an average of 4.22%.

e The average increase of 4.22% consists of a $0.25 per hour increase and then a 3.24%
general wage increase (GWI) to be applied across all rates of pay.

Year 2: April |, 2023: Increase rates of pay by 5.5%.

e An additional GWI of up to 1.25% in accordance with the Cost of Living Adjustment
(COLA) MOA.

Year 3: April |, 2024: Increase rates of pay by 2%.

e An additional GWI of up to 1% in accordance with the Cost of Living Adjustment (COLA)
MOA.

Note: Average increase information is an approximation based on data currently available.

Amend the collective agreement, by changing the following

WAGE SCHEUDLES - GRIDS

Special Adjustments

Schedule A

This schedule ONLY applies to Orthopaedic Technologists.

Benchmark Wage First Pay Period-after April 1;2024
Classification Grid’ Monthly Hourly
Orthopaedic
Technologist
Start' SA25 4580 28.18
1 Year SA25 4723 29.06
2 Year SA25 4865 29.94
4 Year SA25 4959 30.52
6 Year SA25 5008 30.82
8 Year SA25 5056 31.11 (adjusted with all
collective agreement
increases)
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Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Establishment of a Porter Benchmark

The Parties shall meet within one-hundred and eighty (180) days of the ratification of this
Collective Agreement to establish a nhew benchmark for a Porter and mutually agsree on an
appropriate grid match in accordance with the Maintenance Agreement and Classification Manual.

In the event that the parties are not able to reach mutual agreement on the content of a new
Porter Benchmark within a further one-hundred and eighty (180) days, the matter may be
referred to a Classification Referee pursuant to the Maintenance Agreement and Classification
Manual for a non-binding recommendation.

Should the proposed grid match exceed Grid 16, the parties will make recommendations on the
benchmark and grid match for consideration during negotiations of the renewal of the 2022-2025
Facilities Collective Agreement.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Extended Health Benefits — Mental Health Coverage

Upon ratification, the Parties will make a joint request to the |FBT to:

Expedite a review of the extended health benefits plan to consider amending the extended health
benefit plan to enhance/improve coverage for mental health within the JFBT’s existing funding.

Page 91 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Trans Inclusion

General Transition Support

The parties agree to the following:

I) The parties will work together to protect the job security, privacy, and safety of trans
workers at all times and during an accommodated transition in _accordance with the
Collective Agreement and legislation.

2) Upon an employee’s request, the Employer will work with the employee (and the Union,
if requested) to prepare a transition or a gender support plan that is respectful, employee-
centered, and tailored to the employee’s particular needs.

3) Employees may request that the Employer correct their personal information, such as
legal name and gender changes, on employee records, directories, and workplace
documents. This may include seniority lists, nametags, employee IDs, email addresses,
organizational charts, health care coverage and schedules and human resources
documents. Employers will correct personal information pursuant to applicable privacy
law.

4) Employers will review current policies and procedures, such as dress codes, to ensure
they are consistent with trans inclusion.

5) Employers will make trans inclusive resources available to employees and managers.

6) Transphobia is a type of Human Rights Code harassment. Transphobia can happen at the
workplace or online and includes but is not limited to intentional:

e Deadnaming (using employee’s former name);

e Misgendering (referring to someone using a word or pronoun that does not reflect
their gender); and/or

e Doxxing (intentional sharing personal information, including old photos or medical
information for the purpose of harassment or online mobbing).

7) This MOA is not intended to limit the work of the DEI Working Group in advancing trans
inclusion in the workplace.

Extended Health Benefits Plan

Upon ratification, the Parties will make a joint request to the |FBT to:
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a) Expedite a review of the extended health benefits plan to determine gaps in gender
affirming care, including coverage for transition related expenses such as: reconstructive
surgery, wigs, binders, gaffs, electrolysis and hair removal, prosthesis, hormone therapy,
silicon/saline implants, special bras for prosthesis, voice classes, mental health and other
specialized counselling, and medical-related travel expenses;

b) Amend the plan with coverage for the costs of gender-affirming care not currently
provided at their discretion; and

c) Report out to the parties, Employers and employees on any plan design changes.

Transition Leave

The Employer will grant an employee a cumulative total of up to eight (8) weeks of leave with
pay for medical procedures required during the transition period, available for gender affirming
surgical procedure and revision. Additional paid or unpaid leave may be provided through
collective agreement leave provisions.

Bathrooms

A trans worker may use the bathroom of their lived gender regardless of whether or not they
have sought or completed surgeries or completed a legal name or gender change. Employers will:

a) Ensure single occupant bathrooms (where they exist) on their worksite premises are
accessible by employees of any gender expression or identity and confirm this to the FBA
within six (6) months of ratification, and

b) Issue a statement to employees about inclusive bathroom use in both single occupant and
shared bathroom spaces.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Employee-Initiated Rotation Proposals and the Rotation Support Fund

Preamble

The FBA and HEABC intend that the Rotation Support Fund shall endeavour to reduce
occurrences of six (6) consecutive shifts and revise rotations in a unit/department that are
mutually agreeable, meet operational requirements, ensure service delivery, are consistent with
Employers’ local staffing needs, and promote recruitment and retention.

Employee-Ilnitiated Rotation Proposals
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I. With support from impacted regular employees and approval from their Union,
employees may jointly propose rotation revisions once per year for a unit/department
except where the Employer has implemented a rotation within twelve (12) months.

[N

Where a rotation contains occurrences of six (6) consecutive shifts, employees and the
Union may make efforts to reduce the number of occurrences of six (6) consecutive shifts.

|w

On request, the Employer shall provide the staffing levels, classifications, hours and days
of operation, and other unit/department-specific requirements necessary to propose
revisions to the rotation.

B

Employees may propose a revised rotation to the—Employer that both satisfies the
Employer’s operational requirements and is either compliant with the Collective
Agreement or presented to the Employer with a waiver of Collective Agreement
scheduling requirements signed by the Union. HEABC and the FBA shall develop a
mutually agreed waiver. The proposed rotation shall be provided in the Employer’s
rotation format. The Union shall support employees in developing a proposed rotation.

|

The Employer shall review the proposed rotation to ensure that it is consistent with
service delivery needs, and staffing requirements and shall respond within thirty (30)

calendar days.

If the Employer approves the proposed rotation, the Employer and Union shall jointly
conduct a vote among impacted regular employees regarding the original rotation and the
proposed rotation. The proposed rotation must be approved by seventy-five (75) percent
of the regular employees.

|o

7. An approved revised rotation shall be implemented pursuant to Article 19.02.03 (b)

through (g).

Rotation Support Fund

Effective April |, 2022, HEABC shall allocate $800,000 on a one-time basis to a Rotation Support
Fund to be administered by the FBA. The FBA shall use the Rotation Support Fund (the “Fund”)
to establish rotation support personnel and to develop rotation tools to support employees to
propose revised rotations.

The FBA shall provide HEABC with a written report in January of each year containing a summary
of the Fund’s expenditures and balances and verify that the Fund was used to support the work
as described in this MOA.

In January of each year, the FBA and HEABC shall meet to discuss the Fund outcomes for the
preceding calendar year, including scheduling parameters and information needed to reduce the
number of occurrences of six (6) consecutive shifts in rotations.

This MOA shall expire on March 31, 2025 unless HEABC and the FBA mutually agree to extend.
The HEABC and FBA shall evaluate the success of employee-initiated rotation proposals prior to
proposing extension of this MOA.
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Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Extended Work Day/Compressed Work Week

Preamble

The purpose of this Memorandum of Asreement (MOA) is to provide for the introduction

or continuance of an extended work day/compressed work week.

It is understood and agreed that:

[N

|»

|~

|0

The Employer shall not incur costs that would exceed the total costs they would have
incurred had they maintained the regular work day/work week in the Facilities Subsector
Collective Agreement.

The introduction of this plan shall not work to the detriment of the employer when
related to part-time or casual employees.

No employee shall receive benefits superior or inferior to those negotiated in the Facilities
Subsector Collective Agreement for their classification and status because of the fact of
working an extended work day/compressed work week.

A day shall be converted into working hours where applicable so that one (1) day shall
equal seven and one-half (7.5) paid hours.

a. Example: 3 days’ compassionate leave equals

. 7.5 hours times 3 days = 22.5 working hours

Regular full-time employees normally receive 1950 hours’ pay in the fifty-two (52) week
period commencing from the first scheduled shift in January.

a. For the purposes of calculating days off the employee shall receive a minimum of
one hundred and seventeen (l17) days off in a fifty-two (52) week period
commencing with the first scheduled work shift in January.

b. An employee may work a shift on the three hundred and sixty-fifth (365") day or
three hundred and sixty-sixth (366") day (in a Leap Year) of the work year which
commences with the first scheduled shift in January. If such shift is regularly
scheduled then overtime shall not apply for same.

c. For the purposes of calculating the employee’s hourly pay rate the following

formula shall apply:

1. Hourly rate = monthly rate x twelve (12)

i. 1950.0
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Revisions to the Collective Agreement for the purpose of this MOA are as follows:

ARTICLE 14.12 - PORTABILITY
14.12.02 (c) Sick Leave

The employee shall be credited with any unused accumulation of sick leave from
his/her previous employment up to a maximum of eleven hundred and seventy (| 170)
working hours and shall be entitled to sick leave in accordance with the provisions of
Article 31 commensurate with his/her accumulated seniority.

ARTICLE 19 - SCHEDULING PROVISIONS

19.01 The Employer and the Union agree to waive paragraphs (b) and (c) of Article 19.01,
as provided for in Article 19.01 (d).

ARTICLE 20 - HOURS OF WORK
20.03 Rest and Meal Periods
(a) Rest Periods

Employees normally scheduled to work a shift of ten (10) consecutive hours or
more shall receive three (3) rest periods, one in each third of the shift. Rest
periods shall not be scheduled at the beginning or end of shifts. Employees
working less than a full shift shall receive two (2) rest periods, one in each half
of the shift.

(b) Meal Periods

Two (2) meal periods of one-half (0.5) hours shall be scheduled during a normally
scheduled work shift of ten (10) hours or more.

(c) Combined Rest and Meal Periods

Employees in a department/unit may request to combine their rest and meal
periods.

ARTICLE 21 - OVERTIME

21.03 If an employee works overtime on a statutory holiday which calls for a premium rate
of pay as provided at Article 27, the employee shall be paid overtime at the rate of
time and one-half (1.5) times the premium statutory holiday rate for all hours worked
beyond the normally scheduled hours for that day.

ARTICLE 27 - STATUTORY HOLIDAYS
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27.02 Super Stats

If an employee is required to work on Good Friday, Labour Day or Christmas Day,
the employee shall be paid at the rate of double time and one-half (2.5) for all hours
worked and shall receive seven and one-half (7.5) paid hours off.

27.05 If an employee is required to work on a statutory holiday other than a Super Stat, the
employee shall be paid at the rate of double time (2.0) for all hours worked and shall
receive seven and one-half (7.5) paid hours off.

ARTICLE 28 - VACATIONS
28.01 Vacation Entitlement

(c) Employees with one (1) or more years of continuous service shall have earned
the following vacation with pay:

| year’s continuous service — |50 working hours’ vacation

2 years’ continuous service — |50 working hours’ vacation

3 years’ continuous service — |50 working hours’ vacation

4 years’ continuous service — |50 working hours’ vacation

5 years’ continuous service — 157.5 working hours’ vacation

6 years’ continuous service — 165 working hours’ vacation

7 years’ continuous service — 172.5 working hours’ vacation

8 years’ continuous service — 180 working hours’ vacation

9 years’ continuous service — 187.5 working hours’ vacation

10 years’ continuous service — 195 working hours’ vacation

I | years’ continuous service — 202.5 working hours’ vacation

12 years’ continuous service — 210 working hours’ vacation

I3 years’ continuous service — 217.5 working hours’ vacation

14 years’ continuous service — 225 working hours’ vacation

I5 years’ continuous service — 232.5 working hours’ vacation

16 years’ continuous service — 240 working hours’ vacation

17 years’ continuous service — 247.5 working hours’ vacation

18 years’ continuous service — 255 working hours’ vacation

19 years’ continuous service — 262.5 working hours’ vacation
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28.02

20 years’ continuous service — 270 working hours’ vacation

21 years’ continuous service — 277.5 working hours’ vacation

22 years’ continuous service — 285 working hours’ vacation

23 years’ continuous service — 292.5 working hours’ vacation

24 years’ continuous service — 300 working hours’ vacation

25 years’ continuous service — 307.5 working hours’ vacation

26 years’ continuous service — 315 working hours’ vacation

27 years’ continuous service — 322.5 working hours’ vacation

28 years’ continuous service — 330 working hours’ vacation

29 years’ continuous service — 337.5 working hours’ vacation

30 years’ continuous service — 345 working hours’ vacation (accruals effective
uly 1, 2023

This provision applies when the qualifying date occurs before July | in each year.

Supplementary Vacations

(@)

Upon reaching the employment anniversary of twenty-five (25) years of

(b)

continuous service, employees shall have earned an additional thirty-seven and
one-half (37.5) working hours’ vacation with pay. This provision applies when the
qualifying date occurs before July | in each year.

Upon reaching the employment anniversary of thirty (30) years of continuous

(c)

service, employees shall have earned an additional seventy-five (75) working
hours’ vacation with pay. This provision applies when the qualifying date occurs
before July | in each year.

Upon reaching the employment anniversary of thirty-five (35) years of

(d)

continuous service, employees shall have earned an additional one hundred and
twelve and one-half (112.5) working hours’ vacation with pay. This provision
applies when the qualifying date occurs before July | in each year.

Upon reaching the employment anniversary of forty (40) years of continuous

(e)

service, employees shall have earned an additional one hundred and twelve and
one-half (112.5) working hours’ vacation with pay. This provision applies when
the qualifying date occurs before July | in each year.

Upon reaching the employment anniversary of forty-five (45) years of continuous

service, employees shall have earned an additional one hundred and twelve and
one-half (112.5) working hours’ vacation with pay. This provision applies when
the qualifying date occurs before July | in each year.
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28.04 Splitting of Vacation Periods

Annual vacations for employees with less than seventy-five (75) working hours’
vacation shall be granted in one (1) continuous period.

ARTICLE 29 - BEREAVEMENT LEAVE

29.01 Bereavement leave of absence of twenty-two and one-half (22.5) working hours with
pay shall be granted to an eligible regular employee.

ARTICLE 30 - SPECIAL LEAVE

30.01 Special leave credits may be used for the following reasons:

I. Marriage leave — thirty-seven and one-half (37.5) working hours.

2.  Parental/Adoption leave — fifteen (15) working hours.

3. Serious household or domestic emergency including injury or illness in the
immediate family of an employee, and when no one at the employee’s home
other than the employee can provide for the care of the injured or ill immediate
family member — up to fifteen (I15) working hours at one time.

4. Leave of seven and one-half (7.5) working hours may be added to twenty-two
and one-half (22.5) working hours’ bereavement leave.

5. Leave of twenty-two and one-half (22.5) working hours may be taken for travel
associated with bereavement leave.

6. Leave of up to thirty-seven and one-half (37.5) working hours may be taken for
absences resulting from the employee or the employee’s dependent child having
experienced domestic or sexual violence.

If a regular full-time or regular part-time employee has not earned sufficient special
leave credits, the employee may request leave of absence without pay.

ARTICLE 31 - SICK LEAVE, WCB, INJURY-ON-DUTY LEAVE
31.02 Sick Leave, WCB, Injury-On-Duty

Sick leave credits with pay shall be sranted on the basis of eleven and one-quarter
(11.25) working hours per month cumulative up to eleven hundred and seventy (1170)
working hours working hours.

ARTICLE 34 - LEAVE - UNPAID
34.03 Unpaid Leave - Affecting Seniority — Benefits
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34.04

Any employee sranted unpaid leave of absence totaling up to one hundred and fifty
(150) working hours in any year shall continue to accumulate seniority and all benefits
and shall return to his/her former job and increment step.

If an unpaid leave of absence or an accumulation of unpaid leaves of absence exceeds
one hundred and fifty (150) working hours in any year, the employee shall not
accumulate benefits for any additional hours of unpaid leave but shall accumulate
benefits and receive credit for previously earned benefits upon expiration of the

unpaid leave.
Unpaid Leave — Union Business

(a) _Short-term leave of absence without pay to a maximum of one hundred and five
(105) working hours at one time shall be granted to employees designated by
the Union to transact Union business including conventions and conferences
unless this would unduly interrupt the operation of the department provided,
however, that these designated employees shall be paid by the Employer for the
time lost in attending meetings during working hours whenever their attendance
is requested by the Employer. The Union shall give reasonable notice to minimize
disruption of the department and the Union shall make every effort to give a
minimum of seven (7) days’ notice.

(b) Long-term leave of absence without pay shall be granted to employees designated
by the Union to transact Union business for specific periods of not less than one
hundred and five (105) working hours unless this would unduly interrupt the
operation of the department. Such requests shall be made in writing sufficiently
in advance to minimize disruption of the department. Employees granted such
leaves of absence shall retain all rights and privilegses accumulated prior to
obtaining such leaves. Seniority shall continue to accumulate during such leaves
and shall apply to such provisions as annual vacations, increments and

promotions.

Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Declaration on the Rights of Indigenous Peoples and Eliminating Indigenous

Specific Racism in Healthcare

The parties acknowledge the pervasive and ongoing harms of colonialism faced by Indigenous

peoples. These harms include the widespread systemic racism against Indigsenous peoples in BC'’s

health system, as highlishted in the 2020 In Plain Sight report.
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The parties agree to uphold the United Nations Declaration on the Rights of Indigenous Peoples, which
has been brought into the laws of British Columbia under the Declaration on the Rights of Indigenous
Peoples Act, SBC 2019, c 44.

The parties commit to working together to address the ongoing harms of colonialism and racism
faced by Indigenous patients, clients, residents, service users, health care staff and providers,

including by:

° committing to reconciliation in_health care by supporting comprehensive, system-wide
changes that enable Indigenous-specific anti-racism, and cultural safety;

° working together to actively identify, address and rectify barriers in Collective
Agreements; and

° working to increase the representation of Indigenous individuals in the healthcare
workforce.

The parties acknowledge that a coordinated and integrated provincial and sector-wide approach
is crucial to further these joint commitments to eliminate Indigenous-specific racism and to
create a culturally safe health care system.

To date, and in furtherance of recommendation no. 19 of the In Plain Sight report, Ministry of
Health has partnered with the National Collaborating Centre for Indigenous Health (NCCIH),
housed at University of Northern BC, to build a collection of anti-racism, cultural safety and
trauma-informed standards, policy, tools and resources for health care organizations, including
developing new tools and resources specific to BC.

Accordingly, building on the work underway, the parties support the creation of a provincial
forum, led by the Indigenous Health branch of the Ministry of Health, that will include
representatives from HEABC, health authority Vice Presidents of Indigenous Health and other
leaders, representatives of other HEABC members, and health sector bargaining associations to
engage in collaborative discussions that will inform the work moving forward and best position
the parties in future rounds of collective bargaining (the “Forum”). Ministry of Health may also
invite representatives from other relevant groups identified by the Ministry of Health, including
Indigenous elders or knowledge keepers, to participate in the Forum from time to time or on an

ongoing basis.

By (date), Ministry of Health will establish the Forum and present the Terms of Reference that
will set out the purpose:

° to create a Forum for health authority Indigenous leaders and other leaders, and
representatives of other HEABC members and unions to have continuing dialogue on the
commitments stated above. The parties may use the Forum to present their ongoing or
developing organizational initiatives, including the implementation of the Cultural Safety
and Humility Standard, complaints processes, education, and training to eliminate
Indigenous-specific racism and to hardwire cultural safety and humility into the workplace;
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o to discuss ways to leverage resources being developed by NCCIH and Ministry of
Health, as well as raising awareness of the wealth of resources within the health system
now, including the repository of work housed with the NCCIH and resources already
developed by health authorities;

° to discuss ways to address recruitment and retention of Indigenous staff, which
may include developing recommendations for changes to Collective Agreement language
in the next round of collective bargaining;

° to provide an opportunity for Ministry of Health to solicit feedback and report
out on ongoing provincial initiatives, including continuing implementation of the In Plain
Sight recommendations and the phased roll-out of the Anti-Racism Data Act, SBC 2022,
c.18; and

° to improve awareness of and compliance with the Declaration on the Rights of
Indigenous Peoples Act, SBC 2019, c 44.

It is understood that the Forum should serve all interested parties in the provincial health care

sector, not only the Facilities Subsector. To that end, the parties will make all reasonable efforts

to promote participation in the Forum on a provincial and sector-wide basis.

The Ministry of Health shall hold the Forum quarterly, or more frequently as deemed necessary.

Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Recruitment and Retention of Indigenous Workers

The parties agree that Indigenous peoples are under-represented as workers in the health
care system, and Indigenous peoples have historically experienced barriers to accessing
health care services. Addressing the under-representation of Indigenous peoples in the
health sector workforce is a critical strategy to ensure cultural safety within the health
care system for both workers and patients/residents/clients/service users. To that end,
the parties will actively support employment equity programs to promote the hiring of
Indigenous workers into the health care system, and to increase Indigenous
representation within the FBA bargaining unit.

To support the recruitment and retention of Indigenous workers, and to improve the
care of Indigenous patients/residents/clients/service users across the health care system,
the parties recognize that Employers may select an Indigenous candidate, even where
they are not the most senior qualified candidate, when one or more of the following
circumstances exist:

Page 102 of 125



2022 - 2025 FBA Collective Agreement
Summary of Collective Agreement Changes
September 2022

° the Employer has identified a position that provides care or services to Indigenous
communities or Indigenous patients/residents/clients/service users and requires
the cultural expertise or knowledge of Indigenous peoples, communities and/or
nations;

° where commitments to hire Indigsenous peoples with external funding for
programs have to be met; and/or

° where the Employer has identified it is desirable to hire Indigsenous peoples into
leadership or mentorship roles.

The parties agree that there may be new or existing positions that require lived
experience; or knowledge of; Indigenous peoples, communities and/or nations. In such
cases, the Employer has the management right to require such qualifications on the job

description.

Further to the circumstances identified in paragraphs 2 and 3, in the absence of fully
qualified applicants for a posted position, the Employer may choose to hire an Indigenous
candidate who does not possess all required qualifications for the position but would
become job ready through Employer-provided training, orientation or mentoring.

Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Working From Home

Preamble

Working from Home (WFH) arrangements may be viable for some positions based on the nature

of the work. This Memorandum of Agreement (MOA) provides for the introduction or

continuance of WFH arrangements.

It is understood and agreed that:

The terms and conditions of the Collective Agreement and Employers’ existing policies
and procedures will continue to apply to employees with VWFH arrangements.

A WFH arrangement may be initiated by either an employee or the Employer.
Participation in a WFH arrangement is voluntary. Acceptance of a WFH arrangement is
at the discretion of the Employer.

All WFH arrangements will be copied to the Union.
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Where circumstances beyond employees’ control arise that temporarily prevent them
from working, employees will contact their Manager or Supervisor to discuss alternate

arrangements.

WEFH arrangements may be cancelled by the Employer or the employee with a minimum
of thirty (30) calendar days’ notice, or less if mutually agreed. Employer policies may
provide for a longer notice period. In extenuating circumstances, the Employer will give
consideration to additional notice. At the employee’s request, the Employer will provide
written reasons for the cancellation of a WFH arrangement.

Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Diversity, Equity and Inclusion Working Group

The parties agree that addressing and improving diversity, equity and inclusion (DEI) in
the workplace is a priority for the health sector, not only for healthcare staff, but also to
better serve patients, clients and residents.

The parties have a joint interest in creating safe, inclusive work environments by
developing approaches to foster positive spaces, identifying and making efforts to remove
barriers to individuals of under-represented groups, and making recommendations to
employers and employees to further diversity, equity and inclusion in the workplace.

Accordingly, within 120 days of ratification the parties will establish a coordinated and

integrated provincial and sector-wide Diversity, Equity and Inclusion Working Group (the
“Working Group”).

The Working Group will be established by Provincial Health Human Resources
Coordination Centre (PHHRCC) and will include representatives from health authorities,
other HEABC member representatives, and health sector bargaining associations.

The Working Group may invite subject matter experts and other relevant government
ministries to attend as guests and to participate in conversations as heeded.

The Working Group will meet quarterly (or as otherwise agreed) and will complete their
work prior to March 31, 2025.

The Working Group’s focus will be the advancement of diversity, equity and inclusion in
health care workplaces and the Working Group wiill:

e Develop terms of reference;

e Engage and consult stakeholders as required;
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e Gather all necessary data in accordance with applicable privacy legislation in advance
of the Working Group’s meetings to inform discussions and actions of the Working

Group;
e Conduct a review and analysis of available relevant data to benchmark the current

state of the health care workforce with the intention to identify current gaps in under-
represented workers;

e Support the creation of a safe and discrimination-free workplace through identifying
solutions to address barriers to employment and career advancement;

e Review available data in accordance with applicable privacy legislation;

e Review existing health authority/Providence Health Care (PHC) DEIl programs and
actions to identify gaps; and

e Recommend a framework and action plan to improve diversity, equity and inclusion
in _healthcare workplaces, in concert with existing health authority/PHC work.
Recommendations may include:

i suggestions to the Ministry of Health for the supports and resources
necessary to advance DEl initiatives and foster inclusive environments; and

ii. suggestions to the Ministry of Health or health authorities/PHC on
employee DEI training, which may include anti-racism training, gender and
sexual diversity training, anti-harassment training, and disability awareness

training.
8. The Working Group will make recommendations to PHHRCC.
9. The parties will work co-operatively to implement and promote the framework and action
plan if the recommendations are adopted by the Ministry of Health and the health
authorities/PHC.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Joint Provincial Health Human Resources Coordination Centre (PHHRCC) -
Bargaining Association Consultation Forum

Social, environmental, demographic, and economic factors are increasing the demand for
healthcare within British Columbia. To deliver the required services a skilled and engaged
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workforce is required. That workforce is integral to a robust, accessible public system with the
ability to rapidly respond to key challenges.

The past few years have been a time of unprecedented change and challenge for B.C.’s health
workforce. It is important for the system to have a coordinated approach to identify important
themes, address challenges, and build upon existing resources to create a sustainable, equitable,
and effective healthcare system.

To effectively deliver on this work the Ministry of Health has established a new Provincial Health
Human Resources Coordination Centre (PHHRCC) with membership from the Ministry of
Health, Health Sector Workforce and Beneficiary Services Division, regional health authorities,
the Provincial Health Services Authority, the Health Employers Association of B.C., and the First
Nations Health Authority. The PHHRCC reports to Leadership Council.

The PHHRCC is intended to bring significant focus, attention and discipline to key provincial-
level human resource planning activities and initiatives. It will identify strategic actions, develop
implementation plans for key approaches, and provide governance, oversight and monitoring of
the implementation of these plans. The PHHRCC will look at both intermediate and long-term
strategies and actions, as well as address urgent challenges through immediate action, including a
focus on supporting Indigenous workers and supporting development of a culturally safe

workplace.

In furtherance of the work of the PHHRCC, the Ministry of Health wishes to create a forum for
input from Unions. To that end, on a regular basis the Ministry will convene a joint PHHRCC —
Bargaining Association consultation forum for the following purposes:

I. Seek input from the Bargaining Associations on evolution and implementation of the
Provincial Health Human Resource (HHR) Strategy.

2. Seek input from the Bargaining Associations on issues facing their members with respect
to HHR plans, including a specific focus on supporting equity and diversity in the
workforce and advancing the recommendations set out through In Plain Sight.

3. Seek input from the Bargaining Associations on specific initiatives and plans, including a
specific focus on strategies or actions to support the retention of the workforce, including
mental health and wellness

4. Consult with the Bargaining Associations on other initiatives that may be considered by
PHHRCC.

PHHRCC acknowledges the mutual covenants binding the Parties (HEABC and the FBA) through
the terms and conditions of the Collective Agreement. When enacting activities and initiatives,
PHHRCC shall give recognition to the process for amending these terms and conditions.
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By XX, the Ministry of Health will convene the Forum and present the Terms of Reference for
input prior to finalization by the Ministry.

The Ministry intends for this Forum to serve all interested parties in the provincial health care
sector, not only the Facilities Subsector. To that end, the Ministry will make efforts to promote
participation in the Forum on a provincial and sector-wide basis.

The Ministry of Health shall hold the Forum semi-annually, or more frequently as deemed
necessary.

Amend the collective agreement, by changing the following

MEMORANDUM OF AGREEMENT
Re: Musculoskeletal Injury (MSI) Prevention Project: Four (4) Priority Sites

Preventing musculoskeletal injuries (MSI) is a high priority for all stakeholders in healthcare.

A ordins ho 1o
oFeHAEgY; p3 €6

i i j ind: Accordingly, the parties established the MSI
Project in 2019 — 2022 to work towards reducing MSI in the workplace, and carry out the pilot
project with the following goals in mind:

e Reduce incidence of MSI in identified pilot sites;

e Increase perception of ergonomic safety among staff and physicians at each of the pilot
sites;

¢ Increase knowledge of how to mitigate/eliminate MSI among staff and physicians in each
of the pilot sites; and

e Use lessons and solutions gathered from the pilot projects to create a “best practices”
guide for MSI prevention that can be followed at other sites.

To this effect, by-Aprik—2049; the parties will strike maintain a steering committee comprised
of three (3) representatives appointed by the FBA and three (3) representatives appointed by
HEABC (the “Project Steering Committee”). The Project Steering committee, through a data
analysis process, will jointly choose four (4) pilot sites to assess ergonomic concerns, create
individualized interventions, and evaluate their outcomes. If sufficient funds are available after the
four (4) projects are completed, the parties may consider additional sites.

The importance of the topic and the significant resources dedicated to this project require
meaningful collaboration between all parties through shared governance, thoughtful planning,
including extensive staff engagement, transparent implementation, and thorough evaluation.
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The initiatives at the pilot sites will be funded with the following one-time monies, provided by
the Ministry of Health, administered by the Project Steering Committee:

e $250,000 for 2019/20
e $250,000 for 2020/21
e $500,000 for 2021/22
Funds will be released by the Ministry, based on completion of a Ministry approved project plan.

Before the end of 202H22 2024/25, the Ministry will meet with representatives of the Project
Steering Committee to evaluate the achievements made within the framework, and discuss the
potential continued funding of the initiative. Similar to all funding commitments made by the
Ministry, the commitment in this letter is subject to appropriation by the Legislature of the
required monies on an annual basis as required under s.21 of the Financial Administration Act.

Upon completion of the current MSI Project, the Project Steering Committee may also request
that the parties allocate up to $1,000,000 to continue the work.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Provincial Occupational Health and Safety

The parties share a common interest in preventing workplace injuries and promoting safe and
healthy workplaces at all worksites, throughout the health care sector.

The parties acknowledge the need for a provincially coordinated and integrated effort to improve
the health and safety of health care workers and to establish systems to implement the shared
objectives below:

e Promote a safe and healthy work environment and organizational safety culture through
prevention of injury initiatives, safe workloads, promotion of safer work practices and
healthy workforces, including pilot and demonstration programs;

e Prevent and reduce the incidence of injuries (physical and psychological) and occupational
diseases;

e Support the adoption of leading (best) practices, programs or models;

e Facilitate co-operation between unions and employers on health and safety issues;

e Facilitate and provide education and training for effective functioning of local Joint
Occupational Health and Safety committees;
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e Share information, data, and experience across the sector;

e |Improve awareness of and compliance with Workers Compensation Act, Occupational
Health and Safety Regulation and relevant physical and psychological standards; and

e Support the implementation of Canadian Standards Association (CSA) Standards for
Occupational Health and Safety Management and Psychological Health and Safety in the

Workplace.

And where as the BC Health Care Occupational Health and Safety Society (currently known as
SWITCH BCQC) was jointly established in November 2020 to provide the organizational basis for
an_innovative and collaborative initiative to influence, invest in and support province wide
initiatives to improve health care worker health and safety. SWITCH BC was built on the
following principles:

Broad stakeholder engagement in governance;

e Collaborative approach;

e Transparency;

e FEvidence based decision making; and

e Accountability/Commitment (Compliance).

Therefore, the parties agree as follows:

l. The parties commit to support the SWITCH BC in carrying on with projects previously
agreed to and future projects in support of occupational health and safety projects in
the healthcare sector. An example of such project includes the OHS Resource Centre.

2. The parties will assist SWITCH BC in securing sources of ongoing funding.

3. HEABC will contribute a sum of $500,000 per annum to FBA for occupational health and
safety initiatives. The FBA may use all or part of the funding allocated to it to contribute
towards provincial projects undertaken by the SWITCH BC, or the FBA may choose to
use all or part of this funding to, in conjunction with the member Employers and HEABC,
identify and address initiatives specific to the FBA.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: LTD Claimants — Benefits Premium

Upon ratification, the Parties will make a joint request to the |FBT to:
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Expedite a review of the LTD Claimant Benefits Premium, currently cost shared by the employer
and claimant on a 50-50 basis, to consider amending the Plan(s) to provide up to 100% |FBT
premium coverage for LTD Claimants within the JFBT’s existing funding.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Pandemic Information Sharing Forum

The parties acknowledgse the hard work of employees, Employers and Unions in
responding to the COVID-19 pandemic.

Throughout the COVID-19 pandemic, the parties recognized the value of collaboration
and cooperation, and convened a provincial occupational health and safety forum to share
information and address provincial-level issues as they arose. The parties found this forum was
effective in supporting the pandemic response and addressing health and safety concerns.

The parties acknowledse the importance of learnings from previous public health
emergencies, such as those outlined in the 2003 Ontario SARS Commission final report.

The parties acknowledge the importance of providing timely information to employees

and JOHSC.

Accordingly, the parties agree to establish a pandemic information sharing forum (the
“forum”) where a public health emergency is declared by the Government of British Columbia
that creates a health risk for a significant number of employees.

The forum will consist of one (l) representative from each participating bargaining
associations, HEABC, Employer representatives, and a senior representative from Ministry of
Health. The forum may also include a representative from Doctors of BC, WorkSafeBC or other
relevant groups as agreed by the participants.

The purpose of the forum is to promote information sharing related to pandemic
occupational health and safety matters, with the following principles:

* Open, transparent and respectful communications

* Focus on provincial level issues

* Interest based approach

The forum will determine the meeting frequency.
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Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Public Sector Wage Increases

If a public sector employer, as defined in s. | of the Public Sector Employers Act, enters into
a collective agreement with an effective date after December 31, 2021 and the first three
years of the collective agreement under the Shared Recovery Mandate includes cumulative
nominal (not compounded) general wage increases (GWIs) and Cost of Living
Adjustments (COLA:s) that, in accordance with how GWIs are defined and calculated in
this LOA, are paid out and exceed the sum of the GWIs and COLAs that are paid out in
the Collective Agreement, the total GWIs and COLAs paid out will be adjusted on the
third anniversary of the collective agreement so that the cumulative nominal (not
compounded) GWiIs and COLAs are equivalent. This Memorandum of Agreement (MOA)
is not triggered by any wage increase or lump sum awarded as a result of binding interest
arbitration.

For the purposes of calculating the general wage increases in paragraph |:

a) a $0.25 per hour flat-rate wage increase for employees with their hourly wage
rates set out in the Collective Agreement; or

b) any alternative flat-rate wage increase for employees whose hourly wage rates are
not set out in the Collective Agreement that is determined by the Public Sector
Employers’ Council Secretariat to be roughly equivalent to a $0.25 per hour flat-
rate wage increase;

shall be considered to be a 0.5% general wage increase, notwithstanding what it actually
represents for the average bargaining unit member covered by the Collective Agreement.
For clarity, under paragraph 2 a), the combined GWIs of $0.25 per hour and 3.24% in
Year | are considered to be a single increase of 3.74% for this LOA. For example
purposes only, combining the 3.74% increase (as it is considered in this LOA) in Year |
with the maximum potential combined GWI and COLA increases of 6.75% in Year 2 and
3% in Year 3 would result in a cumulative nominal increases of 13.49% over three years.

For certainty, a general wage increase is one that applies to all members of a bargaining
unit (e.g. everyone receives an additional $0.25 per hour, $400 per year, or 1% increase)
and does not include wage comparability adjustments, lower wage redress adjustments,
labour market adjustments, flexibility allocations, classification system changes, or any
compensation increases that are funded by equivalent Collective Agreement savings or
grievance resolutions that are agreed to in bargaining.

A general wage increase and its magnitude in any agreement is as confirmed by the Public
Sector Employers’ Council Secretariat.
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5. This MOA will be effective during the term of the Collective Asreement.

Amend the collective agreement by adding the following

Re: BC

MEMORANDUM OF AGREEMENT

EHS IT Operations and Telecommunications Callout Compensation

Whereas:

A.

In or around 2014, the Parties, along with the BC Government and Service Employees

D.

Union (“BCGEU”) and the Provincial Health Services Authority (“PHSA”), entered
into a Memorandum of Agreement providing for the terms of transition of BCGEU
staff being transferred from their employment with the Ministry of Health to
employment with BCEHS (the “Transition Memorandum”). The Transition
Memorandum is attached to the Agreement as Appendix ‘A’.

Section 24 of the Transition Memorandum pertained to the gsroup of Transferred
Employees within the classifications of IT Operations and Telecommunication —
Dispatch/Operations (the “IT Employees”), and provided terms of callout
compensation for this gsroup of employees

The Parties, PHSA, and BCGEU also entered into an addendum to the Transition
Memorandum Re: IT Operations and Telecommunications — Callout Compensation
Article 17.11, dated August 25, 2014 (the “Callout Addendum”). The Callout
Addendum voided Section 24 of the Transition Memorandum, and replaced it with
new terms of IT Employee callout compensation. The Callout Addendum is attached
to this Agreement as Appendix ‘B’.

The Parties wish to bring an end to the Callout Addendum and replace it with the
Agreement outlined below.

NOW THEREFORE, in consideration of the mutual promises and covenants contained herein,

the Parties

agree as follows:

I. Section 24 of the Transfer Memorandum and the entirety of the Callout Addendum shall

not

apply and be rendered void. The terms of callout compensation for IT Employees are

replaced by the terms outlined below.

2. The practice which was in place prior to the effective date (of the Transition

Memorandum) shall be maintained, which includes:
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a.

All level 2 IMIT Standby hours for each of the IT Operations and
Telecommunications teams captured under the original Transition Memorandum
shall be compensated and calculated on a bi-weekly basis as follows:

i. Number of Standby Hours/number of employees (in standby pool)/3 =
total hours paid bi-weekly

Level 2 bi-weekly Standby Compensation shall be adjusted should the humber of
Standby hours increase or decrease and/or the number of employees engaged in
Standby increase or decrease.

3. All Level 3 IMIT staff on the IT Operations and Telecommunications teams captured under

the original Transition Memorandum shall be paid ten (10) hours of regular pay per

complete bi-weekly period of Standby Coverage provided.

4. Should an employee on Standby be required to return to the/a work site to meet the

requirements of the Callout — they will not do so without excluded BCEHS IMITS

management authorization.

5. Compensation shall be provided for calls/work performed during any Standby hours shall

be compensated as follows:

a.

work performed during standby hours from home, shall be compensated at
overtime rates in 30-minute increments; and

work performed during standby hours where an employee has been approved to
return to the worksite, shall be compensated in accordance with the language in
Article 23 — Call Back of the Health Services and Support Facilities Subsector
Collective Agreement (the “Collective Agreement”).

6. The defined terms in the recitals above are incorporated as terms of this Agreement.

This Agreement is reached on a without prejudice basis and shall not be referred to in respect

to other matters between the Parties.

The Parties have carefully read this Agreement, understand its contents, and have voluntarily

signed this Agreement below.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Cost of Living Adjustment

Definitions
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“General Wage Increase” or “GWI”’ means the overall general wage increase expressed as a
percentage.

“Cost of Living Adjustment” or “COLA” means a percentage-based general wage increase
adjustment provided in accordance with this Memorandum of Agreement. COLA is an upward
adjustment applied to and folded into all wage rates.

The "annualized average of BC CPI over twelve months” (AABC CPI) means the Latest | 2-month
Average Index % Change reported by BC Stats in March for British Columbia for the twelve months
starting at the beginning of March in the preceding year and concluding at the end of the following

February.

The “Latest |2-month Average Index”, as defined by BC Stats, is a 12-month moving average of
the BC consumer price indexes of the most recent |12 months. This fisure is calculated by
averaging index levels over the applicable 12 months.

The Latest |2-month Average Index % Change is reported publicly by BC Stats in the monthly BC
Stats Consumer Price Index Highlights report. The BC Stats Consumer Price Index Highlights report
released in mid-March will contain the applicable figure for the 12-months concluding at the end
of February. The percentage change reported by BC Stats that will form the basis for determining
any COLA increase is calculated to one decimal point. For reference purposes only, the
annualized average of BC CPI over twelve months from March |, 2021 to February 28, 2022 was
3.4%.

COLA

The COLA will be applied as applicable to the GWVI effective on the first pay period after April
I, 2023 and April |, 2024. The COLA will be calculated by determining the difference between
the AABC CPI and the annual general wage increase to the maximum COLA prescribed that year
in Wage Schedule — Grids.

April 2023

If the 2023 AABC CPI exceeds the April 2023 GWI of 5.5%, then, on the first pay period after
April I, 2023 the April 2023 GWI will be adjusted upwards to reflect a COLA equal to the
difference between the April 2023 GW!I and the 2023 AABC CPI up to a maximum of 1.25%.

April 2024

If the 2024 AABC CPI exceeds the April 2024 GWI of 2.0%, then, on the first pay period after
April I, 2024 the April 2024 GWI will be adjusted upwards to reflect a COLA equal to the
difference between the April 2024 GW!I and the 2024 AABC CPI up to a maximum of 1.00%.
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Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: FBA Training Fund

Effective April |, 2023, the parties agree to allocate, on a one-time basis, $300,000 to FBA to
support a one-time FBA Training Fund.

Potential training may include:

a) mental health first aid,

b) anti-racism training,

c) creating culturally safe work environments, and

Other training initiatives, as deemed appropriate by the parties.

Amend the collective agreement by adding the following

MEMORANDUM OF AGREEMENT

Re: Health Career Access Program (HCAP)

As part of StrongerBC: BC’s Economic Recovery Plan the Government of British Columbia
introduced the Health Career Access Program (HCAP), a Ministry of Health funded program
that provides opportunities for individuals to upskill or reskill by obtaining paid education while
also gaining work experience. This initiative supports the increased need for additional health
care staff and is intended to play a key role in building capacity in the B.C. health sector and

economy.

While HCAP currently applies to Health Care Support Workers in settings that include long-
term care, assisted living, and home and community care, the Ministry of Health is interested in
expanding HCAP to other positions and settings. This commitment supports the training for
highly valued and respected workers who provide important support to B.C.’s health system.

The Ministry of Health has committed to continue HCAP to the end of 2024/25 with a funding
commitment for up to 3,000 positions per year, which includes both Facilities Subsector and
Community Subsector positions. HCAP will continue to focus on Health Care Support Workers
in long-term care, assisted living, and home and community care, however the Ministry of Health
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may expand HCAP into acute care and to up to two (2) other Facilities Subsector professions,
with an initial allocation of up to 200 of the available positions to those profession(s).

The Ministry of Health will engage the FBA Provincial Recruitment and Retention Committee
established under the MOA Re. Provincial Recruitment and Retention to identify other
professions suited to the HCAP within one hundred twenty (120) days of ratification.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Local and Provincial Emergencies

Where a local or provincial emergency is declared that impacts bargaining unit employees, the
Employer will notify the Union as soon as reasonably possible.

The Employer will provide relevant information to the Union.

The Employer and the Union will meet as soon as reasonably possible to discuss the details and
impacts related to the emergency.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

HEALTH EMPLOYERS ASSOCIATION OF BC
(“HEABC”)

and
BC MENTAL HEALTH AND SUBSTANCE USE SERVICES

(“‘BCMHSUS”)

and
HEALTH SERVICES & SUPPORT
FACILITIES SUBSECTOR BARGAINING ASSOCIATION

((‘F BA”)

(collectively the “Parties”)
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Re: Forensic Psychiatric Hospital Premium

Whereas:

A.

PHSA, though its agency, BC Mental Health and Substance Use Services, operates the
Forensic Psychiatric Hospital and six Regional Forensic Clinics (collectively, the

“FPH”).

The FPH treats and rehabilitates individuals who have come in conflict with the law
and are deemed either unfit to stand trial or not criminally responsible on account of
mental illness, per the Criminal Code.

PHSA employs FBA staff at the FPH.

Nurses employed at the FPH receive premium pay for working in Minimum and
Medium security units and community settings, and greater premiums for working in
Maximum, Multi-level security units.

The Parties wish to establish premiums applicable to FBA employees working at the
FPH, in order to reflect the distinctive challenges associated with working with this
unique population.

NOW THEREFORE the Parties agree as follows:

In recognition of the unique challenges associated with working in the FPH, effective April |,

2022, PHSA will pay an additional hourly premium to FBA employees working at the FPH on

hours worked equal to:

2% of the straight-time hourly rate of pay for employees working in Minimum and Medium

security units and community settings; and

4%

of the straight-time hourly rate of pay for employees working in Maximum and Multi-

level security units.

Designations of which units are Minimum, Medium, and Maximum/Multi-level security for the

purpose of applying section | above will be in accordance with the unit designations used for

nurses employed in the FPH, which will be provided to FBA and BCGEU as updated.

The Parties have carefully read this Agreement, understand its contents, and have voluntarily

signed this

Agreement below.
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Health Employers Association of BC Health Services & Support - Facilities
Subsector Bargaining Association

Authorized Signatory (Print Name) Authorized Signatory (Print Name)
Signature Signature
Date Date

PHSA/ BC Mental Health and Substance Use
Services

Authorized Signatory (Print Name)

Signature

Date

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Personal Protective Equipment (PPE) Access & Point of Care Risk
Assessment (PCRA)

If HEABC enters into a collective agreement with a health sector Bargaining Association with an
effective date after December 31, 2021 and such collective agreement includes provisions for
improved access to personal protective equipment (PPE) such as respirators or masks, or
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improved provisions pertaining to the point of care risk assessment (PCRA), such provisions will
be implemented and included as part of the Collective Agreement, as mutually agsreed between

the parties.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Rest Days

A Union leave "rest day" is a day upon which an employee is provided Union leave on a scheduled
work day for having transacted Union business on a scheduled day off. The Employer will provide
Union leave rest days for the following four categories only:

a. Employees that are members of their Provincial Executive required to conduct business
and/or duties of their Provincial Executive as designated by their Union;

b. Employees that are designated by their Union for the purpose of negotiating the Health
Services and Support Facilities Subsector Collective Agreement (up to a maximum of
twenty (20) members in totality);

c. Employees that are designated by the Union to transact Union business for five (5)
consecutive days or more; or

d. Employees that have worked (a combination of Union business and regular work) seven
(7) consecutive days or more.

The FBA will provide HEABC with a list of employees who are members of the Provincial
Executive in all constituent unions.

The granting of rest days as outlined above is subject to the following:

I. Employees requesting a Union leave rest day(s) under any of the categories listed above
will indicate the specific date(s) they are requesting a Union leave rest day on the union
leave request form approved by a desighated Union official.

2. Rest days will be requested and granted in accordance with Article 34.04(a) and may be
denied if the leave unduly interrupts the operation of the department.
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3. One union leave rest day shall be provided for every full working day that the employee

transacts union business on a scheduled day off from work (1:1 ratio). "Scheduled day off”
does not include vacation days.

If an employee is required to travel on a scheduled day off in order to attend union
business they will be entitled to a rest day provided a full day of travel is required.

Rest days must be scheduled adjacent to the union business except that:

i. Due to operational requirements, the Employer may schedule the rest day on a day
that is not adjacent to the transaction of the union business as long as it Is scheduled
as near as reasonably possible or as otherwise agreed between the Employer and the

employee;

ii. The scheduling of a rest day shall not result in any overtime within the department; in
such circumstances, the rest day must be re-scheduled as soon as reasonably possible,
or as otherwise agreed between the Employer and the employee.

The Union will reimburse the Employer for Union leave rest days in accordance with
Article 34.04(e).

Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Special Leave (Article 30) Working Group

The parties agree to the following process with respect to Article 30:

WHEREAS Special Leave under Article 30.01 (3) continues to present labour relations disputes

under the Facilities Subsector Collective Agreement;

WHEREAS it would be beneficial to develop a common understanding of the principles to guide

the interpretation and application of Article 30.01 (3);

THEREFORE, the parties agree to the following:

2.

The Facilities Bargaining Association and HEABC are committed to agreeing to a set of
principles to guide the parties to interpret and apply Article 30.01 (3)

The Facilities Bargaining Association and HEABC will appoint three (3) representatives
each to a working sroup on Article 30.01 (3) (the “Working Group”);
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Within one hundred twenty (120) days of ratification of the collective agreement, the
Working Group will begin to meet to develop a set of principles to guide the parties to
interpret and apply Article 30.01 (3) based on a review of the decisions of arbitrators,
expedited arbitrators and industry troubleshooter written recommendations, who have
interpreted Article 30.01 (3) and other information the Working Group may deem
relevant;

The Working Group will build on the work previously completed by the working
committee of the 2006 — 2010 Facilities Subsector Collective Asgsreement Letter of
Agreement Re: Article 30 — Special Leave;

If the Working Group is unable to reach agreement on the principles within twelve (12)
months of convening, outstanding differences will be referred to Judi Korbin who will act
as a mediator and issue a report with recommendations.

The Working Group will submit the agreed principles and any report with
recommendations from Judi Korbin to the parties. If accepted by both parties, the
principles will then be issued as a joint publication as soon as possible.

The parties will allocate $100,000 to support the work of the Working Group. The
Working Group will determine how the available funds will be used. Any unused funds
from this allocation will be transferred to the FBA Education Fund.

Amend the collective agreement, by adding the following

Re:

MEMORANDUM OF AGREEMENT

Trainer/Mentor Position Assessment

The parties recognize that mentorship, learning and skills development are vital to recruitment

and retention and safe patient care. The parties therefore agree that the FBA Provincial

Recruitment and Retention Working Group will jointly assess the feasibility of creating

Trainer/Mentor positions to lead training and mentoring of new employees. The parties will meet

within

120 days of ratification and conclude the work within twelve (12) months of

commencement.

The primary functions of employees in dedicated training/mentoring positions may include:

Orientating new staff to the workplace;

Teaching new staff site specific approaches and processes;

Offering ongoing skills development; and

Providing ongoing support and mentoring to staff.
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Those occupations facing the greatest challenges with recruitment and retention will be
prioritized for this assessment.

Amend the collective agreement, by adding the following

MEMORANDUM OF AGREEMENT

Re: Facilities Subsector Wage Comparability Review

WHEREAS in 2004 certain legislative and labour relations actions were imposed on the FBA and
resulted in the significant reduction in FBA member wages;

WHEREAS the parties recognize the importance of ensuring that employees are paid fairly for
the work they do, including sendered and racialized workers whose work has been historically
undervalued in the provision of healthcare; and

WHEREAS it is in the interests of all parties for employers to recruit and retain employees to
ensure that the delivery of healthcare services is maintained at optimum levels without resulting
in unsustainable workload pressures being placed on employees;

THEREFORE the parties agree to conduct a Wage Comparability Review (the “Review Process’)
between the FBA Collective Agreement and other relevant BC public sector comparators,
including the BC Public Service in accordance with this Memorandum:

Objectives

l. The parties will:

a. Reasonably provide and review relevant and available FBA-related wage data,
including historical wages;

b. Identify any wage comparability issues;

c. ldentify options to address identified issues, which may include addressing wage
comparability issues for gendered and racialized workers;

d. Allocate available funds to address identified priority issues; and

e. Make recommendations to the Government in advance of the next round of
collective bargaining:

i. to address wage comparability issues, and
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ii. to provide appropriate, permanent wage adjustments.

The Fund

2. To address identified priority issues during the term of the Collective Agreement,
the parties agree to allocate $10,635,000 effective April I, 2023, which will be increased
by $5.000,000 effective April |, 2024 (the “Fund”). For clarity, the ongoing annual amount
will be $15,635,000. The Fund will be used to provide interim wage adjustments. The
Fund’s respective annual allocation cannot be exceeded.

Interim Wage Adjustments

3. The interim wage adjustments for lower wage-rated classifications will be
prioritized and balanced with respect to maximizing:

a. the amount of an hourly wage rate increase, and
b. the number of employees whose wages may be increased.
4, Interim wage adjustments will be applied to identified grids on the General Wage

Schedule on a permanent basis.

Wage Comparability Review Process

5. A Working Group shall be established within ninety (90) days of ratification. The
Working Group shall have no more than ten (10) persons with equal representation from
the FBA and HEABC (one of HEABC'’s spots will be filled by a PSEC Secretariat
representative). The two parties will endeavour to appoint representatives to the
Working Group who have the expertise and experience relevant to the work.-

6. The parties agree to conduct the Review Process to determine the extent of the
compensation differences between the Facilities Subsector and relevant BC public sector
comparators, including the BC Public. The Review Process will be informed by the pay
equity principles and framework for job evaluation factors in Article 49 — Pay Equity of
the Facilities Subsector Collective Agreement.

7. The Review Process will:
a. determine the allocation of the Fund effective April |, 2023; and
b. provide information and recommendations for Government to consider in

the development of its next bargaining mandate and for the FBA and HEABC to
prepare for and negotiate as part of the renewal of the 2022-2025 Facilities
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Subsector Collective Agreement in furtherance of the objectives of this

Memorandum.
8. The Working Group will engage Vicki Averill as an expert resource.
9. The Working Group will develop, for approval by the parties, the Terms of

Reference for the Working Group, to complete the Review Process and accomplish the
Objectives of this Memorandum. By March 31, 2024, the Working Group will submit a
report to the Government with a recommendation on options and any funding required
for the parties to address wage comparability issues during negotiations of the Renewal
of the 2022-2025 Facilities Collective Agreement.

10. To assist the parties in resolving disputes that may arise during the Review Process,
the parties shall appoint Jacquie de Aguayo as arbitrator (the “Arbitrator”) to decide
matters on an expedited basis. The Arbitrator will assist the parties in mediating

disputes.

1. The Arbitrator’s jurisdiction will be limited to deciding what constitutes
comparable jobs, relevant BC public sector comparators, and issues around the
framework for the Review Process.

12. The parties agree that the expedited arbitration process will be as follows:

a. Should the parties wish to utilize external legal counsel, such costs would
not be funded by the Working Group Resources, as provided below.

b. The presentations will be short and concise. Where appropriate, the length
of the presentation will be commensurate to the scope and gravity of the dispute
at hand.

C. The Arbitrator will give the Working Group a succinct written decision
within twenty (20) days of the hearing regarding any issue referred to the
arbitrator.

d. The decision of the Arbitrator will be final and binding on the Working
Group.

13. The FBA and HEABC will attempt to reach consensus on the approach to address
any wage comparability issues. In the event the two parties are unable to reach consensus
on any elements of the report, they will submit their alternate recommendations to
Government.

Working Group Resources
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14. Given the importance of this work, and the significant workload, the Working
Group will be allocated up to $300,000 for the purposes of engaging resources to support
the work to complete the Review Process. The Working Group will determine how the
available funds will be used. Any unused funds from this allocation will be transferred to
the FBA Education Fund.

AMEND THE COLLECTIVE AGREEMENT, BY DELETING THE FOLLOWING:

e MOA Re: Additional Savings from Changes to Vacation Provisions
e LOA Re: Economic Stability Dividend

e LOI Re: IT Benchmark

e MOA Re: Return to Work Committee

e LOI Re: Classification — Benchmarks

¢ MOA Re: OHS and Violence Prevention Committee

e MOA Re: Working Group For Occupational Health and Safety Provincial
Framework/Structure

e Letter from the Ministry of Health Re: OHS Working Group Funding
e MOA Re: EDMP (funding)

e MOU Re: Schedules with Work Days Greater than 7.5 Hour and Up To And Including 8
Hours per Day

e MOA Re: Recruitment and Retention Committee

e LOA Re: Joint Engagement Committee
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